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JAOI'OBOP
Ob OKA3ZAHUU YCIYT JIEKTPOCBA3U

OO11ecCTBO C OrpPaHUYEHHON OTBETCTBEHHOCThIO «{DIailHET», UMEHYyeMOE B
nanpHenmeM «Oneparopy», JEUCTBYIOIIEE CAMOCTOSITEIbHO, HA OCHOBAHUY JTULICH3UU No
02140/2180, BeimanHOM Ha ocHOBaHuu pemnieHuss ot 08 Hos0ps 2010 r. Ne 56
MunucrepcTBOM cBsi3u U nHpopmatuzanuu Pecyonuku benapycs, myOnukyer B aapec
Gu3nyecKuX JMI HACTOALIYI0 o¢epTy — MPEUIOKEHHE 3aKJIIOYUTh JOTOBOp Ha
IIPENOCTABIEHUE YCIYT AIEKTPOCBI3U HA HUKETIPUBEICHHBIX YCIOBHSIX.

1. OIPEAEJIEHUA

Omneparop - o0OWECTBO C OrPaHUYEHHON OTBETCTBEHHOCTbIO «DiaitHeT»,
OCYILECTBIISIIOLIEE AEATEIBHOCTh IO OKAa3aHUIO YCIYT JJIEKTPOCBA3M HAa OCHOBAHUU
munieH3nn MuHucTepeTBa cBsi3u U nHbopmaruzanuu Pecriyonuku benapyce.

ADOHEHT — (pu3nYecKoe JUI0 C KOTOPHIM 3aKII0UEH JJOTOBOP 00 OKAa3aHUU YCIIyT
ANEKTPOCBSI3H.

JloroBop 00 oka3aHMHU YCJYT JIEKTPOCBA3M (Jajgee — JI0roBop) — MyOJUYHBIN
JIOTOBOP, KOTOPBIM COCTOUT U3 HACTOSIIIETO JOrOBOPA, COMVIAIICHUS! O TPUCOEAUHEHNUH U
COOTBETCTBYIOIIETO TOPSAJIKA OKA3aHHS YCIyr W JOJDKEH OBbITh MPUHAT AOOHEHTOM
MyTEM MPUCOEAUHEHHUS K HEMY B LIEJIOM.

BujasnmHroBasi cucremMa - anmapaTHO-MPOTPAMMHBIM  KOMIUICKC, 3aJadaMu
KOTOPOTO SIBISIOTCS cOOp M XpaHeHHe mHbopManuu 00 abOHEHTE, HCIIOJIb30BaHHBIX
yciyrax, ux Tapudukaius, BHICTaBICHUE CUETOB, 00pabOTKa IIaTexen

Coryamenue (I0roBop) 0 NPUCOCAMHEHMHM — YCTAHOBJIEHHAs OIEPATOPOM
dbopma, coxaepxkaiias cBeaeHuss o0 AOoHeHTe u  HMHGOPMAIMIO O 3aKa3aHHBIX
AOOHEHTOM yclyrax CBSI3M Ha MOMEHT 3aKJIIOUEHMS] WM HW3MEHEHUS/JOMOTHEHUS
noroopa. CoriamieHue O TNPUCOCTUHEHUH SIBISAETCS MUCHbMEHHBIM 3asBJICHUEM Ha
MOJIKJIFOUEHHE K YCIIyraM 3JIeKTPOCBA3H.

Ycayra — yciyra 3eKTpOCBsI3W (OCHOBHAsl yciayra), a TakKe HHbIE YCIyTd
(IONOJIHUTENBHBIE YCIYTH), KOTOPBIE OMEpaTop BIPABE OKA3bIBATh B COOTBETCTBHUU C
JEUCTBYIOIIUM 3aKOHOJIaT€JIbCTBOM W YCJOBUSMH BBIJAHHOW OIEpaTopy JUIECH3UU
MunucrepcTBa cBsizu U nHGopMaTuzanuu Pecyonuku benapyce.

Hoakawyenue Kk Yciayre — mpokiagka kaOemss oT Onwkaiiiero ysjia ceTd
Omneparopa 10 MOJIB30BATEILCKOTO (OKOHEUHOI0) ycTporcTBa (nanee O0opyaoBaHue),
pa3MemEHHOTo B momerieHnn AboHeHTa (6e3 MOHTaka Kabels B OMEIIEHNUN



2

AOoHEeHTa) ¢ MOoCHIeAYIONIe HACTPOHKON CTaHJApPTHOrO, HEOOXOJUMOTO JUIsl OKa3aHUS
VYenyru mporpaMmHoro obOecrieueHus, W (WJIM) WHBbIE JCHCTBHUS, HaIpaBJIICHHbIC Ha
MPEIOCTAaBIIEHUE BO3MOKHOCTU AOOHEHTY B MOJIYYSHUH YCIYT SJIEKTPOCBSI3U.

Oxka3zanue YCJayru — OpeaoCTaBlI€HUE YCIYTH CBA3W MOCIE MOAKIIOYEHHUS K
VYcenyre npu ycia0BUM NOJOKUTENbHOTO Oantanca Jlunesoro cyera.

Iopsiaok okazanus ycJayr — rpaBuiia W/WiKM NOPSI0K OKa3aHUs/IPeI0CTaBICHUS
YCIIYT 3JEKTPOCBS3H, CIIPABOYHO-MH(OPMAIIMOHHBIE MaTepHalibl, OMyOJIMKOBAHHBIE Ha
ouIMaIbLHOM CaiiTe oneparopa

O¢punuaabHplii cafiT omeparopa — HHTEPHET-CAUT, PACIOJOKEHHBIN IO
aapecy http:/flynet.by

JInyHas cTpaHMUA CTATUCTHMKM — Web-CTpaHula, pa3MelI€HHAas Ha cailTe
flynet.by conmepxamas undopmaiuto 06 o0beMe MOTydYeHHBIX AOOHEHTOM YCIyr u
TEKyLIEM COCTOSIHUM JIunesoro cyera.

Jlunesoii cuer (JIC) — undopmarnusi, Haxoxsmasics Ha CTpaHulle CTAaTUCTUKHU, U
coJeprkamiasi JlaHHble 00 aBaHCOBBIX IUIaTeXaX AOOHEHTa M CymMMax JEHEXKHBIX
CPEICTB, YyJEp)KaHHBIX (CHUCAHHBIX) U3 JAHHBIX IUIATEKEH B KauyecTBE OIUIATHI 110
HacroswmeMy JloroBopy. JInieBon cueT nMeeT yHuKanbHbIi HOMep. 1lopsnok cnmcanus
neHexHbIx cpencts ¢ JIC ycraHaBiamBaeTcs MOPSIIKOM OKa3aHUs YCIYT U YCIOBHSIMHU
Tapu(HOTO IUIaHa

bananc JuMumeBoro cyera — COCTOSHME JIMUEBOIO  CYETA, KOTOPOE
XapaKTEePHU3yeTCsl KaKk Pa3HOCTh MEXIYy CyMMOW, BHecEHHON AOoHeHTOM Ha JluneBoi
CYEeT, U CyMMOM, criucanHoi OrnepaTopoMm B OIUIATy OKa3aHHBIX YCIYT U padoT

biokupoBKa — YacTMYHOE WJIM MOJIHOE TMPHOCTAHOBICHUE MPEIOCTABICHUS
Yceayr OnepaTopoM B COOTBETCTBUM C  YCJIOBHUSIMH, H3JIOKEHHBIMH B MpaBUJIax
OKa3aHUsl YCIYT.

AyTeHTH(UKAIMOHHBbIE JaHHbIe — YHUKaIbHBIA JoruH (login), maposb
(password), IP-anpec, ynukanpHbiii HOMep JlureBoro cueta AGOHEHTA, UCTIONB3yEMbIC
JUISL 0CTyMa K JINUHOM CTpaHUIE CTATUCTUKY WU K Y CITyram.

2. TPEJMET JJOIOBOPA

2.1. Hacrosimuii A0rOBOp peryjidpyeT OTHOIIEHUS MEXTy AOOHEHTOM H
Onepartopom no okazanuro OnepaTopom yCiyr.

2.2. Omneparop obecneuuBaet lloakmrouenne Kk Yciyre AOGOHEHTa, OKa3bIBacT
AGonenty VYcuyru, ompenensemble CoriameHueM O MPUCOCIUHEHHH, a AOOHEHT
MPUHUMAET U OIJIAaYMBACT Y CIYTH B COOTBETCTBUU C yCloBusiMU JloroBopa, mopsakom
OKa3aHWsl YCIYT U AercTByrommMH Tapudamu Oneparopa.

2.3. AGOHEHT MOXET BOCIOJb30BAThCS  JOMOJHUTEIBHBIMU  yCIyram,
CEpBUCHBIMH M PEMOHTHBIMU paboTamu OrnepaTtopa, MepevyeHb KOTOPHIX OMyOJUKOBaH
Ha OdunmansHOM caiiTe oneparopa.

2.4. B mponecce mnotpednenuss Ycayr Omneparopa AOOHEHT OCYIIECTBIISET
U3MEHEHHE MepedHsl Y CIIyT, CEPBUCHBIX U PEMOHTHBIX paboT OnepaTopa HA OCHOBAHHUU
oOpaiieHusi B Tpou3BOJbHOM ¢opme 1o ¢akcy, e-mail, TerepoHHBIM HOMepam,
yKa3zaHHbIX Ha caiite Omnepatopa flynet.by B pa3znene Konrakrsl ¢ ykazanuem ®MO, No
JIOTOBOpa, HJICHTU(UKALMOHHBIX JAaHHBIX, HAUMEHOBaHMS YCIyr, JaT Hayaia
(OKOHYaHUs) AEUCTBUS Y CIYT.


http://flynet.by/
http://www.flynet.by/

2.5. VYcuyru npenocTaBisitorcs AOOHEHTY MPU HAJUYUU B €r0 COOCTBEHHOCTH,
BJIAJCHUU JIMOO TIOJIb30BAaHUU OOOpPYAOBAHUS CBSI3M, CEPTHU(PUIUPOBAHHOTO B
HarnnonanpHOM cucTeMe MOATBEPKICHUS COOTBETCTBUS PecyOnmku bemapych.

3. HOPAIOK 3AK/IIOYEHUS TOI'OBOPA, USMEHEHWS ET'O
YCJI0BUH

3.1. Hacrosimii A0roBop, a TakXKe MOPSAOK OKa3aHUs YCIYT, SBISIFOTCS
myOITuIHOM 0(hepTOi.

3.2. B nensx 3akmouenust JloroBopa AGoHeHT oOpamaercss k Omeparopy B
opuc KoMIaHuu, JMOO crocobOamu, MpeaycCMOTpeHHbIMU Ha OduimanibHOM caiiTe
oreparopa

3.3. Ilpu Hanmuuuu Ha AaTy oOpaneHus AOOHEHTa TEXHUYECKOW BO3MOXKHOCTHU
okazanus Ycuyr, Oneparop, nocie nogayu AOOHEHTOM 3asBJICHUSI HA TOAKIIOUCHHUE K
COOTBETCTBYIOIIEH  yCIIyre, OCYLIECTBISET MEPONpUITHS 1O  OOECHEUEHUIO
noAKIroYeHus: AGOHEHTA.

3.4. JloroBOop cuMTaercs 3aKIIOYCHHBIM M BCTYIIMBIIMM B CHJIYy [OCIE
nojnucanusi AOGOHEHTOM coTJjallieHus (J0roBopa) o MPUCOETUHEHUH, KOTOPOE SIBIISIETCS
HEOTHEMJIEMOM YacThIO0 HACTOSIIETO A0roBopa. J[oroBop BCTymaeT B CHIY C MOMEHTa
MOJAMUCAHMS COTJIAIIEHUsI (IOTOBOpa) O MPHCOCAWHEHWH 0€3 KaKuX-TuO0 YCIOBUH,
u3bATUN 1 0oroBopok (1. 1 cT. 398 I'paxknanckoro Koaekca Pecy6nuku benapycs).

3.5. Ilopsnok oxazanua ycayr Omnepartopa, yTBepxkAeHHbIM Onepatopom,
SBJISIETCSI HEOTHEMJIEMOM YacThI0 HACTOSIIET0 JOrOBOpa MpPH OKa3aHUM  YCIYT
anekTpocBs3u. TapudHslii 11aH, BHIOpaHHBIA AOOHEHTOM, YKa3bIBACTCSI B COTJIAIICHUU
(moroBope) O NPHUCOCAMHEHUM M MOXKET OBbITh H3MEHEH AOOHEHTOM B TIOPSIJIKE,
YCTaHOBJICHHOM HACTOSIIIAM JIOTOBOPOM.

3.6. Oxazanue yciyr OmnepatropoM HAUYMHAETCS TMOCJE BBINOJHEHHUS padoT 1Mo
NOAKIIOYEHUI0 K YcayraM (BBINOJIHEHHE JaHHBIX paboT (UKCHPYETCS aKTOM
BBINIOJIHEHHBIX padoT) NpH Hanu4yuu y AOOHEHTa nojoxutenbHoro bananca Jluuesoro
cueta u HeoOxomumoro OOOpynoBaHMsA, a TakXkKe MOAMMCAHUS COTJIAIEHUs O
NPUCOEINHEHNH, YKAa3aHHOTO B 11.3.4. 1orosopa.

3.7. Ilocne 3akmouenust JloroBopa M MOAKIIOYEHUs K Yciayram, AOOHEHTY
PEeIOCTaBISAIOTCS AYyTeHTU(PUKAMOHHBIE TaHHBIE.

3.8. 3akmtouas HacTosiumi JoroBop, KIMEHT BbIpa)KaeT CBOE COIJIACHE Ha
coop, 00pabOTKy M XpaHEHHE TEPCOHAIBHBIX M TMACTOPTHBIX JTAHHBIX, & TaKXKE HX
WCITOJIb30BAaHUE B CIydasX, HE IPOTHBOpPEYAINX 3aKOHOMATEIbCTBY PecmyOmuku
benapycs.

3.9. IIpaBa u obs3anHOCTH Oneparopa Mo HACTOSALIEMY JOTOBOPY MOTYT OBITh
nepeaaHbl UM TPETbeMY JIUILY, OKa3bIBAIOLIEMY YCIYT'H 3JEKTPOCBSI3M Ha OCHOBAaHUU
CIIELMANIBHOTO pa3pelieHusl (JMLIEH3WH) Ha JAeATeNbHOCTh B o0jactu cBsi3u. [l
nepeaaun OnepaTopoM MpaB W/UiaK 00sS3aHHOCTEH MO HACTOAIIEMY JOTOBOPY TaKOMY
TPEThEeMY JIMILy HE TpeOyeTcs MOIydeHHe AOMOIHUTENBHOTO COTIachs KJIMEeHTA.

3.10. AOGoHEHT coriaceH Ha mepefady ero MepcoHaJbHBIX TAHHBIX TPEThEMY
JUIly B Cily4ae rnepenayd Takomy Jjuiy OmeparopoM IpaB W/HiKd OO0S3aHHOCTEH MO
HacTosmeMy JoroBopy. Jns nepexaun OnepaTopom NepCoOHATBHBIX JaHHBIX AOOHEHTa
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TPEThEMY JIMILy B CIIy4asX, MPETYCMOTPEHHBIX HACTOSIIUM JIOTOBOPOM, HE TpeOyeTcs
MOJTYYEHHE JIOMOTHUTEIBLHOTO MUCHbMEHHOTO coryiacusi AOOHEHTA.

3.11.0neparop, HapaBHE C TMOJOXKEHUAMH, YKazaHHbIMM B 1.3.9-3.10
HACTOSILEr0 JO0roBopa, ¢ MOMEHTa 3akitoueHust JloroBopa u 10 MOMEHTa MCIIOJHEHUS
CTOpOHaMHU 00s13aTeNbCTB MO J[0oroBopy B MOJIHOM 00BEME U B TEUEHHUE MATH JIET MOCTE
TaKOT0 WMCIOJHEHHUs BIPaBe NepeaaBaTh TPEThUM JIMIIaM NEePCOHAIbHYI0 HH(POPMALIUIO
00 AbGoHeHTe:

— i1 ux 00paboTKHU (B TOM YHCIIE CHCTEMAaTHU3aIlui, HAaKOIUJICHUS, XpaHCHWUS,
yTOUHEHHUsI (OOHOBJICHUS, U3MEHEHHS), UCIOJb30BAaHUSI, YHUUYTOKEHH), B TOM UHCIIC
JUTSI OCYIIECTBIICHHS TPETHUMH JTUIIaMUA AOOHEHTCKOTO M CEPBUCHOTO OOCITYKUBaHHUS,

— OCYIIECTBISIIOIIUM B COOTBETCTBUM C 3aKOHOJATEIHCTBOM U  (WJIK)
noroBopamu ¢ OmneparopoMm ¢opmupoBanue, oO0pabOTKy, XpaHEHHE | BbIIAYy
uHpopMaIuu 00 UCTIOJIHEHUH JTOJDKHUKAMU MPUHSTHIX Ha ce0s1 0053aTENbCTB;

— B pamKax npenoctasiieHus: OnepaTopoM CrpaBOYHO-UH(POPMAITMOHHBIX
yCIIyr;
— B UHBIX CJIy4asiX, yCTAaHOBJIEHHBIX 3aKOHOATEILCTBOM.

AOGOHEHT, MPUCOEAUHSISICH K HACTOSIIIEMY JIOTOBOPY, BBIPA)KaeT CBOE COTIacue
Oneparopy Ha peanu3anuio nonoxeHuu n.3.11 Hacrosimero goropopa.

3.12. AOOHEHT BIIpaBe BBIPA3UTh OTKA3 OT MPEIOCTABJICHUS CBEACHUNU O HEM,
IPEIYCMOTPEHHBIX B YaCTU JECATOM HACTOSILIErO0 IIyHKTa, MyTEM NOAA4YHu
COOTBETCTBYIOIIETO MUCHMEHHOTO 3asBieHus1 OnepaTopy (0TKa3 HE paclpoCTpaHsIeTCs
Ha Ciy4yau, KOrja MpeAOoCTaBlICEHUE YKa3aHHBIX CBEIECHUN HEOOXOAMMO JJISi OKa3aHMS
Ycenyr AGoOHEHTY).

3.13.0Oneparop BOpaBe B OJHOCTOPOHHEM MOPSIKE U3MEHATH ycloBUs Jorosopa
u ero [lpunoxeHuii, B TOM 4ucClie U3MEHSTh ACHCTBYIOIIME Tapudbl, BBOJUTH HOBBIC
[Tpunoxenuss x JloroBopy, myOnuKysh YBEAOMJIEHHUS O TaKUX W3MEHEHUSAX Ha
OdunuansHoM caiite onepaTtopa He MeHee 4yeMm 3a 10 (decsaTh) nHEW M0 BCTYIUICHUS
W3MEHCHUHU B CHITY.

3.14.0neparop BIpaBe HampapiIsiTh AOOHEHTY JOObIe YBEJOMJICHUS U
u3BenieHus, nyonukys wx Ha OdunuanrbHOM caiite omepaTtopa. Takod TOPSIOK
YBEJOMJICHHSI M W3BEIICHUS] TPU3HACTCS HAJJICKAIIMM HE3aBUCUMO OT (haKTa ero
npouTeHus: AGOHEHTOM.

4. OBA3AHHOCTU CTOPOH
4.1. AGoHeHT 00s13yeTCH:

4.1.1. BoimonasaTe TpeOoBaHUsA, W3NIOKEHHBIE B HactosmeM JloroBope,
MOPSAKE OKazaHUsl yciyr, UHbIX [IpunokeHusx u J[OMOJHUTENBHBIX COTJANICHUSX K

Horosopy.

4.1.2. CaMocTOosITEIbHO  OTCJICKMBATh  cocTosHMe bamanca  cBoero
JluneBoro cuera, MOAIEpPKUBATh IIOJIOXKUTEIbHBIM bananc JluneBoro cuera wu
CBOECBPEMEHHO OIJIAYMBAThH YCIIYT'H CBSA3U ONEPATOPA B COOTBETCTBHUU C JIEUCTBYIOLIUMU
JIOTOBOPOM, TapudamMu U CrIocoOaMH OTLIATHI.

4.13. Peryngapro mnpoBepsATh Hanuuue yBeaomieHuidl OmnepaTopa Ha
OdunmansHOM caiiTe orepaTopa ¥ MIPOCMaTPUBATh JINUHYIO CTPAHUITY CTATUCTUKH.



4.14. [Tonb3oBaThCa yclIyramMu HCKIIOYUTENBHO JeTadbHBIM CIIOCOOOM,
CaMOCTOATENIbHO, HE TepenaBas MpaBa M OOS3aHHOCTU [0 HACTOSIIEMY JIOTOBOPY
TPETHhUM JHIIaM O€3 MHUCBMEHHOTO COIIacHs ormeparopa. B ciydae HempaBoMepHOI
nepeayu npaB U 00A3aHHOCTEN IO JI0TOBOPY TPETHUM JIMIIAM, BKJIIOUasl YJIEHOB CBOEH
CEMbHU, OTBETCTBEHHOCTb IEpEJ] ONEpPaTOPOM 3a IMOJHYID U CBOEBPEMEHHYIO OIUIATy
ycIliyr HeceT AOOHEHT.

4.1.5. B caydae HeoOxoguMocTH (MO TpeOOBAHHMIO MPEICTABHTENS
Omnepatopa), B J€Hb NPEIOCTABICHHUS AOCTyHa K YciayraM, MOANKMCATh JTOKYMEHTHI,
HOJTBEpKJAtoLMe IpenocTaBieHue Yceuyr. [lpu sTom moboe nuno, npepocTaBuBILIee
npencrasutessM  Oneparopa  JAOCTYyl B NOMEHIEHME K  MECTY pa3MeIleHus
O6opynoBanust AOOHEHTa M MOAMMCABIIEE yYKA3aHHBIE BBILE JOKYMEHTBI, CUMTAETCS
YIOJHOMOYEHHBIM Ha 3TO AOOHEHTOM MNpU OTCYTCTBUU CHEIUAIBHOW MUCHbMEHHOM
JIOBEPEHHOCTH.

4.1.6. OGecrnieunBaTh JocTyn crneruanuctoB  OmepaTtopa K MeECTy
pasmemienus OOopynoBanus AOoneHTa u Omneparopa ais NpoOBeAeHUs paboT Mo
MOAKITIOYCHUIO K YCIyraMm, a TakkKe B Ciydae IPOBEICHHUS PETIAMCHTHBIX WIIH
peMoHTHBIX paboT. [IpemocraBnars cnenuanucty Omnepatopa MHGOPMAIMIO O MECTe
BBO/Ia Ka0eJsi B MOMEIIEHUE, O HEOOXOUMOM METpake Kabelst OT MeCTa PacioIOKEeHHUS
obopynoBanusi AOOHEHTa JO MecTa BBOoJa Kalenss B TMoMelleHHe AOOHEHTa,
HEOOXOJAMMOro ISl MOJKIIOUEeHUS K Yciayram. MoOHTaX W KperieHue Kabens B
KBapTUpe AOOHEHT BBINOJHSIET CaMOCTOATENBHO, Mpu AToM Oneparop HE HeceT
OTBETCTBEHHOCTH Tiepea AOOHEHTOM 3a HapymieHne GyHKIIMOHUPOBAHUS CHCTEM
KOMMYHUKAIIMI B TOMeIeHn AOOHEHTA.

4.1.7. B caywae yxyamieHuss KayecTBa WJIM NEPEPHIBOB MOTPeOsIsieMOn
yCIIyTH, HEMENJIEHHO oOpaTuTbca B CiIyxkOy mojaepxkku Omneparopa MO KOHTaKTam,
yKazaHHBIM B pazjaene Konraktel Ha OdunipansHOM cailTe onepaTopa.

4.1.8. HezamennurenbHo  mucbMeHHO  cooOmath  Omepatopy o
MPEKpAIllCHUH TpaBa BIAJCHUS U TOJb30BAaHUS IMOMEIIEHHEM, PACIOJIOKEHHBIM 10
aZpecy TMpenoCTaBlIeHHs YCIyr, a Takke O CMeHe (aMuiiuyd, HWMEHHU, OTYECTBa,
W3MEHEHUH HoMepa TejepoHa ¢ MACHOPTHBIX JaHHBIX AOOHEHTa H JIPYyTrHUX
HEOOXOIMMBIX ISl UCIIOTHEHUS JIOTOBOpA JIAHHBIX He mo3aHee 10 (aecsaTtu) qHel ¢ 1aThl
TaKuX U3MEHEHUH. AOOHEHT HeceT OTBETCTBEHHOCTh 3a HapylleHHWE JaHHOU
00s13aHHOCTH M 00s13aH BO3MeCTUTh Orneparopy MOHECEHHBIE B CBS3M C HApYIICHHEM
JTAHHOM OOS3aHHOCTH YOBITKH, PaBHBIE CTOMMOCTU OKAa3aHHBIX YCIYT CBSI3U 3a TIEPHO/T
HE U3BEIICHUS.

4.19. He nmpou3BouTh TEXHUYECKOTO OOCTY>KUBAHUSI, PEMOHTA WJIM HHOTO
BO3NIeHCTBHsI Ha oOopyaoBaHue, ycrpoiictBa Onepartopa u Jluauum cBszu Oneparopa,
3a/ICICTBOBAHHBIX JJIs1 TPEAOCTABICHUS YCIYT.

4.1.10. ObecnieunBaTh COXPaHHOCTb O6opynoBanus Oneparopa,
YCTaHOBJICHHOTO Y AOOHEHTA.
4.1.11. O6ecrneunBaTh d1ekTponutanre OO00pya0BaHUS, UCIIOJIB3YEMOTO TS

IIPENOCTAaBIEHUS Y CIIYT.

4.1.12. CBoeBpeMeHHO yBeqoMuTh Orieparopa 0 HAMEPEHUU OTKA3aThCsl OT
notpebnenuss ycnyr OnepaTtopa U pacToprHyTh JloroBop B COOTBETCTBUU C 11.9.3
Hacrosiiero Jlorosopa.
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4.1.13. HeszamemurensHo cooOumth OnepaTopy 00 yrepe, Kpaxe, Mpornaxe
AyTeHTU(UKAITMOHHBIX JTaHHBIX. AOOHEHT HECET Bce 00s13aTeIbCTBA MO OriaTe Y Ciyr,
OKa3aHHBIX BIUIOTH J0 MOMEHTa mnosydeHus Omneparopom oT AOOHEHTa 3asBJICHUSI 00
yTpaTe, BIEKYILETO MpeKpalleHue OOCIy>KUBaHUA AaHHOTO VIMeHU moJib3oBatTelns U
[Taponss OmnepaTopoM H, COOTBETCTBEHHO, HEBO3MOXKHOCTh HX JaJbHEHIIEro
UCIIOJIb30BAHUSL  TIO HA3HAYCHUIO.

4.2. Oneparop odsi3yercs:

4.2.1. Oxka3piBaTh AOOHEHTY YCIYId DJJEKTPOCBSI3M B COOTBETCTBUU C
BbIOpaHHBIM AOOHEHTOM 00BbEeMOM YCIyr (TapudHBIMH IUIaHAMH) TPU  HATUYUU
MOJIOKUTENIBHOTO OajlaHca JIEHEKHBIX cpelcTB Ha JIuneBom cuete AOOHEHTa B pa3mepe
U TIOpAJIKE, ONIPENEIIEMOM HACTOSIIIMM JIOTOBOPOM H MOPSIAKOM OKa3aHUS YCIIYT.

4.2.2. [IpenocraBiath AOGOHEHTY YCIyIH HENPEPBIBHO, KPOME BPEMEHU
YCTPAHEHHsSI BHE3aIlHbIX OTKA30B, MPOBEICHUS IUIAHOBBIX MNPOPUIAKTUYECKHX H
pErJIaMEHTHBIX paldoT, a TAaK)KE aBapHii, MOBJIEKIINX HEBO3MOKHOCTh OKa3aHUs Y CIyT U
Clly4acB IPUHATHS 3alpeTHBIX Mep (B T.4. aKTOB, PELICHMI) TIOCYIapCTBEHHBIMU
opranamu, o yeM Oneparop yBegomisier A6oHeHTa Ha cBoeM OduuManbHOM caiite, B
COOTBETCTBHH C M.4.2.4. HACTOSIIIETO AOTOBOPA.

4.2.3. YcTpaHsaATh B YCTaHOBJICHHBIE JCHCTBYIOIIMMH HOPMAaTHUBHBIMHU
aKTaMM CPOKH HEMCIIPABHOCTH, MPEISTCTBYIOLINE MOJIb30BaHUIO Y CIIyTaMHU.
4.2.4. [IpenBaputenbHO, HE TTO3/ITHEE YEM 3a CYTKH, YBEAOMIISATH AOOHEHTa

JOOBIM  JIOCTYNHBIM ~ criocoboMm (Mo TenedoHy, DISKTPOHHOW ToYTe, Yepes
Od¢uuuanbHplii caldlT onepaTopa) O NMPUOCTAHOBJICHHHM OKA3aHMS YCIYI'M B CBA3U C
MPOBEICHUEM Ha CETH OIleparopa IUIAHOBBIX MOHTAXKHBIX, IyCKO-HaJaJ0YHBIX,
npoduiiakTHYecKux padoT, a TakKe MO MPUYUHE TEXHUYECKOTO OOCITYKWUBAaHUS WIIH
MO U (DHUKAIINKE 000PYIOBAHHMS.

4.25. NudopmupoBats AOGoHeHTa uepe3 odummanbHbiii caiit OmnepaTtopa
00 M3MEHEHUU CTOMMOCTHU JINOO BBEJECHUU IIJIATHI 32 YCIYTU B CPOKH, YCTAHOBJICHHBIC
HACTOSIIINM JIOTOBOPOM.

4.2.6. NudopmupoBats AGoHeHTa uepe3 odulMaIbHBIN caiT OmepaTtopa
00 W3MEHEHMSIX JOTOBOpa, MOPSAKAa OKa3aHUA YCIyr, a TaKKe WHBIX H3MCHCHHSX,
CBSI3aHHBIX C 00CITy)KMBaHHEM AOOHEHTA.

4.2.7. [IpenoctaBnath AOOHEHTY BO3MOXHOCTH JocTyna K JInuHoi
CTpaHUIIE CTATUCTUKU B Mepuoa AeictBust JJoroBopa (B TOM 4YUCIE B CIydae HYJIEBOTO
Wi otpunarenbHoro bamanca Jlunesoro cuera) mpu Hanmuuuu y AOOHEHTa JOCTyIa B
ceTb UHTEpHET (B T.4. OT APYTUX OMEPATOPOB CBSA3M).

4.28. KoncynptrpoBath AOGOHEHTa MO €ro MPOCchOe O TOPSAJKE OKa3zaHUs
YCIIYT CBSI3U OIlepaTopa.
4.29. CBOEBpPEMEHHO  pPETUCTPUPOBATH  3aBKH, MOCTYHAIOIIUME  OT

AOOHEHTa, BBISICHATH MPUYMHY TOBPEXKIACHUS U NMPUHUMATh HEOOXOJIUMbIC MEpHI IS
YCTpPaHEHUsI MOBPEXKIACHUN, HEHCIPABHOCTEW, YXYJIICHHS KadyecTBa WM TEPEPHIBOB
IIPENOCTABISAEMON YCIYTH.

4.2.10. [IpyuHuMaTe HEOOXOIMMBIE MEpPBI JJIs 3alUThl EPCOHAIBHBIX

TaHHBIX AOOHEHTa W COOJO/aTh WHBIE YCTAaHOBJICHHBIE TPEOOBAaHMS K OOECTICUCHUIO
KOH(DHICHIIMATLHOCTH CBelleHn 00 AOOHEHTe, 3a MCKIIOUYEHHUEM CITydaeB Tepenadu



7

Omnepatopom cBelieHUd 00 AOOHEHTE TPEThUM JIMIAM, B MOPAJIKE, TPEAYCMOTPEHHOM
HacTosiuM J[oroBopom.

4.3. He pasrmamate cBefeHuss o0 AOOHEHTE, 3a HCKJIIOUYEHHEM CIydaes,
YCTaHOBJICHHBIX HACTOSIIMM JOTOBOPOM, a TAKXKE B CIIydae MPEJOCTABICHUS YKa3aHHBIX
JaHHBIX B YCTaHOBIICHHOM 3aKOHOM TOPSIIKE IO 3alpOCy IOCYJapCTBEHHBIX OPTaHOB H
115 BeIosiHeHust OnepatopoM MPUHATHIX Ha ce0s 0053aTeNbCTB.

4.4. AOOHEHT UMeeT NMPaBo:

44.1. W3MeHATh 1O CBOEMY YCMOTPEHHUIO IIEpEYeHb YCIYI CBS3H,
okazpiBaeMbIX OrepaTopoM, COINIaCHO TapudaM, YTBEPKIECHHBIM OIEPATOPOM, C
YU4E€TOM OTpaHWYEHUH, YCTAaHOBIEHHBIX JOTOBOPOM U TOPSIKOM OKa3aHUS YCIYT.
W3menenne Habopa yciyr ocyuectBisiercss AOoHeHTOM Ha JIuuHOM cTpaHule
CTaTUCTUKHU, JTUOO NMPU NMUCbMEHHOM oOpaieHu k Onepatopy. 3MeHeHus B nepeuHe
BBIOpAHHBIX yCIYT CBSI3U BCTYMAIOT B CHJTy C MOMEHTA UX PETUCTPALNY B OMJITHHTOBOU
cucreme OrmepaTopa, €CIM MHOE HE OrOBOPEHO OTAEIBHBIM COTIJIAIIEHUEM MEXIY
AOOHEHTOM U ONEPaTOpoOM HW/WUIM JEHUCTBYIOIIMM Tapu(HBIM IUIaHOM AOOHEHTa U
NOPSJIKOM OKa3aHWsl YCIYTHM, KOTOPYIO AOOHEHT MOAKII0YAeT/U3MEHSIET/OTKII0YAET,
W/WIA TpU YCIOBUM, YTO HMHAasl JaTa BCTYIUIEHUS B CHJIy M3MEHEHUN HE yKazaHa B
3asABJIcHUU AOOHEHTA.

44.2. [Tonmp30oBaThCA yCayramu CBSI3M B COOTBETCTBHUM C TEXHUYECKUMHU
BO3MOXKHOCTSIMH OIIEPATOPA.

443. [IpriocTaHOBUTH TMOJB30BAHUE YCIYraMUd CBSA3M 10 JIOTOBODY,
noakouuB ycnyry «llayza» (mpu HaMuuuM ycinyru B Tapu(HOM 11aHe AOOHEHTA).

444. OOpamatbecss K omepaTtopy Uil TOJy4YeHUsT  HWH(POpPMAIIUH,
KACAIOLIEICs UCIIOJIHEHUS JOTOBOPA.

44.5. Nuple mpaBa, He 3ampelieHHbIE 3aKOHOAATEILCTBOM PecryOnuku
benapycs.

4.5. Oneparop umeeT NpaBo:

45.1. TpeboBaTh 0T AOGOHEHTA UCTIOJTHEHUS 00s3aHHOCTEN B COOTBETCTBUU
C IOTOBOPOM.

4.5.2. [IprocTaHOBUTE IEMCTBHUE TOTOBOpA, OTKIOYMB AOOHEHTa OT CETU
cBs3u Omeparopa, a TakXke OTKa3aThCs OT MCIOJHEHUS JI0roBOpa B OJIHOCTOPOHHEM
MOPSJIKE B CIIy4asX, PEAYCMOTPEHHBIX JOTOBOPOM.

4.53. B cinywae nHanmmuus y ogHoro AOOHEHTa HECKOJIBKHX JIOTOBOPOB U
BO3HMKHOBEHUS 3aJI0JDKEHHOCTH XOTsI Obl Mo ogHOMYy W3 HuX, OmepaTtop BIpaBe 0e3
yBefomiieHHsT AOOHEHTa TPHOCTAHOBUTH OKa3aHWE YCIYyT CBSI3M 10 OCTAJIbHBIM
JIOTOBOpaM JI0 TOTaIleHUs yKa3aHHOW 3aJI0JDKEHHOCTH, a B Cllydae HEMOTallleHUs — B
OeccropHOM TMOPSAKE CIUCATh JACHEKHbIE CPEICTBA C JUIEBbIX CYETOB AOOHEHTa IO
MHBIM JIOTOBOpaM B CUET YIUIAThl BO3HMKIIEH 3aOJDKEHHOCTH, C YYETOM IITpadHbIX
CAHKIIHNH.

4.54. PazmeniaTs 1100y10 uHMOpMAIMIO, COMYTCTBYIONIYIO OOCTY>KUBAHUIO
AOoHeHTa omeparopoM, a Takke HWHPOPMAIMIO PEKJIAMHOTO XapakTepa Ha
UH(GOPMAILIMOHHBIX KaHaJIaX, MPUHAJJISKAIINX OIepaTopy.
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4.5.5. OcymiecTBIATh ayJaUO03alUCh COCNMHEHUNM AOOHEHTa CcOo CiykOou
TEXHUYECKOUN MOJAEPKKH OrlepaTopa, OrpaHUYMBaTh B OJTHOCTOPOHHEM MOPSIKE TOCTYII
AOoHeHTa K CIIy)KO€ TEXHHYECKOM MOIJCPKKH B CIydasx €ro HEOJHOKPATHOIO
oOpaIeHus K CIEIUaINCTaM CITy>KOBI 0 BOIPOCaM, HE OTHOCSAIITUMCS K JIEATeITLHOCTH
orepaTopa W/WiW MpU HapyIieHHH AOOHEHTOM ITHYECKHX HOPM W MPaBUI OOIICHUS.
[IpucoeuHssICh K HACTOSIIIEMY JOTOBOPY, AOOHEHT JaeT corjacue M YBEAOMIIEH 00
OCYILIECTBJIICHUU ayJMO3alliCh COeAuHEeHU AOOHEHTa CO CIY)KOOH TEeXHHUYECKOU
noaaepxku Oneparopa.

4.5.6. bes npenBaputensHOTO  yBegoMJieHHs ~AOOHEHTa, BPEMEHHO
MPUOCTAHABIMBATh OKa3aHUE YCIYT B CIEIYIOUIUX CIydasX:

- TIpU TEXHUYECKHUX MOBPEKICHUSIX 000pYAOBAHUS ONEpaTOPa;

- B HHBIX CIIy4asiX, IPEAYCMOTPEHHBIX JOTOBOPOM WM IMOPSAKOM OKa3aHMS
COOTBETCTBYIOIUX YCIIYT.

4.5.7. B cinywyae oOpa3oBaHus 3a10/DKEHHOCTH AOOHEHTa 3a OKa3aHHbIE
yCIYyId — TPUOCTAHOBUTH OKAa3aHHWE YCIYr JI0 ToramieHusi oOpa3oBaBIICHCS
3aJI0JDKEHHOCTH, €cii AOOHEHT, B YCTAaHOBJICHHBIE HACTOSIIIUM JOTOBOPOM U TTOPSJIKOM
OKa3aHUs COOTBETCTBYIOIICH YCIyrdW CpPOKU, HE MPOU3BENET OIUIaTy YCIyr, Ju0o
MPOU3BEAET TaKyIO OIJIATy B pa3Mepe MEHBIIIEM, YEM 3a/I0JKEHHOCTb.

4.6. JlononHutenpHbIe nMpaBa U 00a3aHHOCTH CTOPOH MOTYT OBITH ONPEAEIECHBI
B MPWIOXKEHUAX K HacrosueMy JloroBopy, imbo odopmieHsl [lonoaHUTEIbHBIMU
COIVIALIEHUSAMM, a TAKXKE HOPMAMHM 3aKOHoAaTenscTBa Pecyonuku benapyce

5. YCJIOBHUA HPEJOCTABJIEHUSA YCIYI, CTOUMOCTD YCJIYTI
N NMMOPAAOK PACYETOB

51. VYcayru cBs3M mpenocTaBiisitoTcss AOGOHEHTY Ha OCHOBE MpEBapUTEIbHON
OIJIAThl WJIM C BOBMOXKHOCTBIO OIIATHI 10 (pakTy okazaHus yciyr. [lopsinok pacueros 3a
YCIIYI'M CBSI3U YCTAHABIMBAETCS ONEPATOPOM M MPOIMCHIBAETCA B IMOPSIKE OKa3aHUS
YCIIYT.

52. Omneparop HMeeT MPaBO NPHUOCTAHOBUTH OKA3aHHME YCIYI JI0 BHECEHUs
IaTexXel W ToraumieHus: oOpa3oBaBUICHCS 3aJ0KEHHOCTH B cllydae oOOpa3oBaHUS
3aJI0JDKEHHOCTH AOOHEHTa 3a OKa3aHHbIE YCIyrd, €civ AOOHEHT B YCTaHOBJICHHOM
JIOTOBOPOM TIOPSIJIKE M CPOKM HE MPOU3BEAET OIJIaTy MPEAOCTaBIAEMbIX YCIYT, JU00
IIPOU3BEIET TAKYIO OIUIATy B pa3MEPE MEHBIIEM, YEM YCTAHOBIIEHO [JoroBOpoM.

53. TloBTOopHOE nMoakItOYeHEe AOOHEHTa K CETH CBSI3U OllepaTopa MPOUCXOIUT
nocjie TOTalleHUs] 3aJ0JDKEHHOCTH M MpH  HAJIM4YUU  TOJIOKHUTENBbHOro OanaHca
JICHEeXKHBIX cpeAcTB Ha JIuieBoM cuete AOOHEHTa, B COOTBETCTBUU C JICUCTBYIOIIMMHU
tapudamu OrnepaTopa U ycIoBUSIMU HacTosiero JJorosopa.

54. OOGopynoBanue, HEOOXOAMMOE JUIsl OKa3aHWs YCIyr, MpuoOpeTaeTcs
AOOHEHTOM CaMOCTOSITEIbHO JINOO, MPU HAIWYUHM TAKOrO OO0OpYyIOBaHHUS Ha CKJajae
Omneparopa, MOXeT ObITh TpeaocTaBieHo OnepatopoM AOOHEHTY COTJIACHO YCIOBHUSM,
OIIpEEIEHHBIM HACTOSALIUM JI0TOBOPOM W/WJIM NOPSAAKOM OKa3aHMsI YCIIYT.

55. Hawamom mpenmocraBieHusi yciIyru sBiseTcss jAara, (haKTHUECKH
OTpa)keHHasi MPOTrpaMMHO-aNNapaTHeIMU cpeAcTBaMu Oneparopa, OCyIECTBISIOIINMU
U3MEpEHHE U yueT NoTpeOIeHHbIX AOOHEHTOM YCIYT, B TOM YHCJIE HA OCHOBAHUU
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JAHHBIX OWJUIMHTOBOM CHCTEMBI, €CIM MHOE HE YCTAHOBJIEHO HACTOSIIKUM JOTOBOPOM
WIM MOPSAKOM OKa3aHMS YCIYT.

56. MwuHuUManbHBIA NEPUOJ CHUCAHUA IUIATBI 3a YCIYyTH, OKAa3bIBAEMBIEC
OMEPATOPOM, COCTABIISIET | KaJIeHIapHBIE CYTKH, €CJIM HHOE HE YCTAaHOBJICHO MOPSAKOM
OKa3aHUus yCHyT.

57. IlnaTtexu HAUUCIAIOTCA  ONEPATOPOM OO MOMEHTa  PacCTOPKEHUS
HACTOSAILETO JOroBOpa M MoJiekKarT yriate AOOHEHTOM HE3aBHCUMO OT HAJIUYUS Y
AOOHEHTa BO3MOXXHOCTH MOTPEOJISITh YCIYTU BCIEACTBUE HECBOEBPEMEHHOTO BHECEHHUS
YKA3aHHBIX IJIATEKEH.

58 B ciyuae, ecnu AOGoHeHTOM OblIa nojkiroueHa yciyra «llay3a», nmmarexu
10 IPYTUM Y CiyraM HE HaYUCISIOTCS Ha BpeMs aerctBusa Yciyru «llayza». YciaoBus u
CTOMMOCTH TIpesiocTaByieHus yciyru «llay3a» onpeaeneHsl B HOPSAKE OKa3aHUs yCIIYT.

59. CroumocTb YCIyT CBSI3U OMPEACIAETCA COTNIACHO YTBEPKIEHHBIM Tapudam
Omnepatopa, IeUCTBYIOIINM Ha JIEHb MPEA0CTABICHUS Y CIIYT, KOTOPhIE pa3MelaloTcs Ha
odunuanbHoM caiite Oneparopa B pazaeine Tapudwl.

510. AOGoHeHT 00s13aH MPOU3BOJUTH IUIATEKU B pa3Mepax, HEOOXOAUMBIX IS
CIMCAHUS JICHEXKHBIX CPEICTB 3a IOTPEOJICHHbIE YCIYTHM CBSI3M, a TaKK€ HHBIX
CIIMCaHUH, CBA3aHHBIX C 00CTyKMBaHHEM AOOHEHTA.

S11. [loarBepknenuem ¢dakta U 00bEeMa OKa3aHUS OIMEPATOPOM YCIYT
AOOHEHTY W OCHOBAaHHMEM JUIsl OMPEICICHUS WX CTOMMOCTU SBJISIOTCS TOKa3aHMS
anmnapaTHO-IIPOrPaMMHBIX CPEJICTB OINEpPaTopa, OCYIIECTBIISIOIMINX HU3MEPEHUE U y4eT
OKa3aHHBIX YCJIYT, B TOM YHKCIIE JJaHHbIE OMJUIMHTOBOM CUCTEMBI Olleparopa.

512 AOOHEHT, OIUIaYMBAIOIIMNA yCIyTH CBSI3U OIEparopa Ha OCHOBE
MpeABapUTEILHON OIUIAThI, 00S3aH CaMOCTOSITEJILHO OTCIICKHUBATH COCTOSIHHE CBOETO
JUIIEBOTO CYETa W BHOCUTH IIATEXKH, JOCTATOYHBIC IS CIIHMCAHUS JCHEKHBIX CPEICTB
3a TOTPEOJICHHBIC YCIYTH CBSI3M, a TakKe I WMHBIX CIHCAHHWHA, CBS3aHHBIX C
oOciyxuBaHueM AOOHEHTa, BO H30E€XaHUE TOJHOTO H3PACXOJ0BaHUs OIUIaThl 3a
YCIYTd CBsI3M Ha OajaHce M BPEMEHHOTO IIPUOCTAHOBJICHUS OKa3aHUS YCIyT
OTICPATOPOM.

513. AOGOHEHT NpOM3BOAMUT OIUIATYy 3a YCIYTd CBS3M C YKa3aHHEM HOMepa
JUIIEBOTO CuUeTa W, B cliydae HEOOXOJAMMOCTH, CBOMX (DaMUINU, UMEHHU, OTYECTBA U
HECET OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTb, IMOJHOTY U KOPPEKTHOCTh HMH(OpMAaIMH,
yKa3aHHOM B IUIATEKHOM JoKyMeHTe. [lmarenpmuk o0si3aH COXpaHATh JIOKYMEHT,
NOATBEPKAAIOMN (PaKT OIJIaThl, 10 3aUUCIEHUS IEHEKHBIX CPEJICTB Ha JUIEBOM CYET.
B cinydae oTCyTCTBHS B IUIATEKHOM JOKYMEHTE JOCTOBEPHOU, IOJIHOM U KOPPEKTHOU
uHpopmaiuu 00 AOOHEHTEe W/WIM TPOBEACHHOM IUIATEXE, ONepaTop HE HeCceT
OTBETCTBEHHOCTh 32 HECOOTBETCTBYIOIIEE W/UJIM HECBOEBPEMEHHOE 3a4KCIICHHE
JEHEXKHBIX CPENICTB, KOTOPOE MOXKET MPUBECTH K INPUOCTAHOBJIEHUIO OKA3aHUS YCIIYT
CBSI3H.

514 AOOHEHT MOXET OIIaTUTh YCIYI'HW CBS3M B Kaccax OaHKOB, uepe3
OaHKOMaThl WJIM WH()OKUOCKHU, CUCTEMBI JUCTAHIIMOHHOTO 0AHKOBCKOTO 00CITY>KMBaHUS,
a TakkKe WUHBIMH crHocobamu, ompeaeneHHble OnepatopoM M yKa3aHHbIE Ha
OdurmansHoM caiite OnepaTtopa

515. Omnnarta cuMTaeTcsi COBEPIICHHOM MOCIE€ 3a4YUCIICHUS JIEHEXKHBIX CPEICTB
Ha pacyeTHbIN cueT OnepaTopa v OTpaKE€HUU Ha JIMIIEBOM cueTe AOOHeHTa. AOOHEHT



10

OCBEJOMJIEH O TOM, 4YTO B CHJIy TEXHUYECKUX OCOOEHHOCTEH MpOLEAypbI
B3aMMOJECHCTBUSI MEXAY ONEPAaTOpPOM U OPTraHU3ALUSIMHU, OCYLIECTBISIOIIMMHU IIPUEM
maTexxe 3a ycinyru, Oneparop He MOXKET OJHO3HAYHO T'apaHTUPOBATh MOCTYIUICHHE
JICHEKHBIX CPEJICTB Ha JHIEBOM cueT AOOHEHTa paHee 24 dYacoB C MOMEHTa
ocymecTBieHUs AOOHEHTOM oIaTel yciayr. AOOHEHT COTjlaceH He MPEIbSBIATH
orepaTopy MpPEeTeH3Ui M0 MOBOY HE BO3MOXHOCTHU MOTPEOISATh YCIYTH B CiIydae, €Cliu
B TE€UCHHUE NEPUO/A BPEMEHHU, YKA3aHHOTO B HACTOSIIEM IIYHKTE, JIEHEKHBIE CPEICTBA
HE MOCTYIAT Ha JINLEBOM cueT AOOHEHTA.

516. AOOHECHT HE BIpaBE pPacxoJOBaTh JICHEKHBIC CPEJICTBA, OIIMOOYHO
3a4MCIICHHBIE Ha €ro JulleBo cuer. Omepartop BIpaBe B TaKOM cCiydae CHOHCaTh C
JIUIIEBOTO CYETa OITMOOYHO 3aYMCIICHHYIO CYMMY JICHEKHBIX CPEJICTB, HE YBEIOMIISASA 00
5TOM AOOHEHTA.

5.17. HpOI_[CHTBI 3a HaXOXIACHHUC JCHCKHBIX CpPCIACTB Ha JHIOCBOM CUCTC
A6OH€HTy HC HAYUCJLIIOTCA U HC BBIIINIAYHUBAIOTCA.

518 CropoHbl 00513aHBI CAMOCTOSITENBHO OILIAYMBATH BCE PACXOIbl, CBA3aHHbBIC
C BBIIIOJIHEHUEM CBOMX 0053aTEJIbCTB M0 HacToseMy Jlorosopy.

519. VYcayrm cBsS3u  OpenocTaBisioTcss AOOHEHTY B COOTBETCTBUU €
napaMeTpaMH KauecTBa, YKa3aHHBIX B JAHHOM JIOTOBOpE.

6. OTBETCTBEHHOCTH CTOPOH
6.1. OTBercTBeHHOCTH Oneparopa:

6.1.1. OnepaTtop HECET OTBETCTBEHHOCTh 34  BBINOJHEHHUE CBOMX
o0si3aTenbcTB 1o JIoroBOpy B COOTBETCTBHMM C 3aKOHOJATENbCTBOM PecryOnmku
benapycs.

6.1.2. Oneparop He HeECeT OTBETCTBEHHOCTHM 3a  IIEPEPBIBBI B
NpeoCTaBICHUU YCIYyr B ciydae CcOO€B MPOrpaMMHOIo OO€CHeUYeHUs WU
o0opynoBaHusi, He TNpuHAIekamero Oneparopy W HE HaxXOAMIETOCS TOA €ro
yIpaBlIeHUEM, a TaKKe TepepbIBbl B MPEAOCTABICHUH Y CIYT, BBI3BAHHBIE OTKAa30M
AJIEKTPOTUTAHUS.

6.1.3. Oneparop HE HECET OTBETCTBEHHOCTH 3a NIPEPbIBAHUS CBSI3H,
BO3HHKIIIE B CBS3U C MPOBEICHHWEM pabOT, HEOOXOIMMBIX JJIsi BOCCTAHOBJICHHS,
noj/iep>KaHusi PpabOTOCIIOCOOHOCTH U Pa3BUTHUS CETH, MPU YCIOBUU H3BEIICHUS
AOoHEHTa M TIPOBEJCHMs PabOT B Tpeneiax CPOKOB, YCTAHOBJICHHBIX B HACTOSIIEM
Jorosope.

6.1.4. Onepatop HE HECET OTBETCTBEHHOCTH Tiepes; AOOHEHTOM WU
TPETHUMHU JIUIIAMU 32 JIEUCTBUS TPETHUX JIHII, MPUBICYCHHBIX AOGOHEHTOM JIJIsl OKA3aHMUSI
eMy KaKuX-TuOO YCIYyT, CIHOCOOHBIX TIOBIUATH HA KAaueCTBO YCIYT, OKa3bIBAEMBIX
OmnepaTtopom, a Takke 3a YObITKU, MPUYNHEHHBIC STUMHU JIUIIAMHU.

6.1.5. OmnepaTop HE HECET OTBETCTBEHHOCTH 3a MOHECEHHbIE AOOHEHTOM
WM TPETbUM JIMIIOM YOBITKH, CBSI3aHHBIE C TOJIb30BaHWEM AOOHEHTOM YCIyramw, B
TOM 4YHCIIE B CIlydae BO3JCHUCTBUS KOMIBIOTEPHBIX BUPYCOB WJIM TOCTYIUICHUS CIlama.
AOGOHEHT 00s13aH CaMOCTOSITEIBHO MPEINPUHUMATh BCE HEOOXOAMMBIC NEHCTBUS IS
AHTHBUPYCHOM 3allTUTHI M 3aIIUTHI OT CIIaMa.
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6.1.6. OnepaTtop HE HECET OTBETCTBEHHOCTH M BIIPABE HE IPOU3BOIUTH
nepepacuyeT CTOMMOCTU TMOTPEOJEHHBIX YCIyr 3a TpaduK, MNPUHATHIN/TEpeTaHHbIi
AOGOHEHTOM B pe3yJIbTaTe BO3JCHCTBUS BPEOHOCHBIX BUPYCHBIX MTPOTrpamMM («UepBeEii»,
«TPOSTHOB» W T.II.) HA TPOTPaMMHOE OOECIICUCHHEe, YCTAHOBIICHHOE Ha KOMITBIOTEpE
(koMmmiproTepax) AOoOHEHTa, 3aJCHCTBOBAHHOM (3a/JICMCTBOBAHHBIX) IS TOJTyYCHUS
yCIyTH, a Takke 3a Tpaduk, NPUHATHI/MepenaHHblii AOOHEHTOM B pe3yibTaTe
noTpeOICHNS OHJIAWH KOHTEHTa (IMTOTOKOBOTO BUicO, HTepHET-panno W TeIeBUACHUS,
OHJIAWH-UTP U T.II. CEPBUCOB).

6.1.7. AOGOHEHT OCBEJIOMJICH, UYTO B CHJTy OOCTOSITEIHCTB, HE 3aBUCSIINX OT
Onepartopa (mpekpallleHHe WIM OrpaHMYeHHE Tepellayd JaHHBIX 10 CETAM
AJIEKTPOCBSI3U, KOTOpPbIE HE TMPHUHAIEKAT oOlepaTopy, B TOM 4YHCIE, HO HE
WCKITIOUNTETHLHO, 0 ceTIM HalmoHaIbHOTO omepaTopa 3JIeKTPOCBI3U JTUOO0 WHBIX JIHII
(opranuzanuii), BBIMOJTHSIOMUX (YHKIWW, aHaToru4Hble (QyHKIusaM HarumonaiabHOTO
orepaTopa AIEKTPOCBSI3U, HAPYIICHUSIMU B pabOTe KOMMYHUKAIIMOHHOTO COEIUHEHMUS
MeXIy oOopyaoBaHueM AOOHEHTa M 00OpyJOBaHUEM oOIeparopa U T.MN.), KauyeCTBO
MPEIOCTABIISIEMBIX YCIYT MOKET YXYJIIAThCS, WM YCIyTU HE OYyAyT MPEAOCTaBIATHCS
JI0 MOMEHTa YCTpaHEHUsI JTaHHBIX OOCTOATENHCTB. B 3TOM ciyyae omepaTop HE HeceT
OTBETCTBEHHOCTH 3a HEOKa3aHME WM HEHAJIC)KAIIEe OKa3aHUEe YCIIyT.

6.1.8. Onepatop He HECET OTBETCTBEHHOCTh 3a (PYHKIIMOHHUPOBAHUE U
JOCTYITHOCTh OTJICTILHBIX CETMEHTOB ceTH VMIHTEepHeT.

6.1.9. Oneparop He HECET OTBETCTBEHHOCTh 3a OTCYTCTBHE YYETa
aBaHCOBOIO MaTexxa AOoHeHTa Ha JIuieBoM cuere B Cilydyae He MOCTYIUICHHUS TaHHOTO
IiaTexa Ha pacdeTHslid cuer Oneparopa, a TaKXKe B CIy4ae HEBEPHOT'O MJIM HEIOJIHOIO
yKa3aHus HeOOXOIUMBIX JJIsl yueTa IjiaTexa JaHHbIX.

6.1.10. OtBetrcTBeHHOCTH OniepaTopa 3a HEUCIIOJHEHUE WIIM HEHAJJIexkKalllee
UCIIOJIHEHUE TIPUHATHIX Ha cebsi o0s3aTenbcTB 1o JloroBopy HacTymaeT B ciiydae
CYIIIECTBEHHOTO HApYIIECHUs CBA3M MpU Haiuuuu BuHBI OrnepaTopa M HE MOXET
MIPEBBINIATH CYMMY, PaBHYIO CTOMMOCTH OKa3aHHBIX AOOHEHTY B mociieqHeM PacuéTtHom
nepuojie Yciyr nponopuuoHaIbHO BpEeMEHU (PaKkTUYecKoro Heokaszanust Ycayr. Dakt
HEBO3MOXKHOCTH TMOJydeHHUs Ycayr AOOHEHTOM JOKEH OBITh  TOATBEPXKACH
nokymeHTanbHO. COoM B paboTe ceTH CBs3M B Cly4asX, yKa3aHHbIX B 1. 6.1.7.
HACTOSIIIETO IOTOBOPA, HE SIBJISIIOTCS CYIIECTBEHHBIM HAPYIIICHUEM CBSI3H.

6.1.11. JlonoHUTENbHBIE YCIOBUSL HACTYIJICHUS JIMOO OCBOOOXKIEHUS OT
OTBETCTBEHHOCTH CTOPOH MOTYT OBITh YCTAHOBJIEHBI MOPSAKOM OKa3aHUs YCIyr W
3aKOHOJIaTeIHCTBOM PecnyOnuku bemapycs.

6.2. OTBEeTCTBEHHOCTH AOOHEHTA:

6.2.1. AOGOHEHT HeceT OTBETCTBEHHOCTb 3a BCE ACHCTBUSA, MPEANPUHSITHIC
IOCPEACTBOM IOJIb30BaHUsA Y CIIyTaMH, a TAK)XKE UX IOCJIEICTBUS.

6.2.2. AOGOHEHT HECET OTBETCTBEHHOCTh 3a JIOObIe (B TOM YHCIIE
HECAaHKIIMOHUPOBAHHBIC) IEHCTBUSI TPETHUX JIUIl, UMEBIIIHE MECTO MPHU HCTIOIb30BAHUH
AyTeHTU(UKAITMOHHBIX TaHHBIX AOOHEHTA, a TAK)KE MX TIOCIEACTBU.

6.2.3. AOQOHEHT HECeT OTBETCTBEHHOCTH 3a COXPaHHOCTH
AyTeHTU(UKAITMOHHBIX TAHHBIX
6.2.4. AOGOHEHT HeCeT OTBETCTBEHHOCTh 3a COXPAaHHOCTh O0OpYHOBaHUA,

ycTaHoBJIeHHOTO OmneparopoM B KBapTupe AOOHEHTa WJIM MHOM MOMEIIEHUH 10
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TpeboBaHH0 AOOHEHTa B paMKax MpeAOoCTaBlIeHUs Ycayr. AGOHEHT 00s3aH BEPHYTH
YCTaHOBJICHHOE B ero kBaptupe OOOpyqoBaHHE B HCIPABHOM COCTOSIHUM IO afpecy,
ykazaHHOMYy Ha OduiuanbHoM caiiTe omepaTtopa B paszzaene KOHTakThl, B CpPOK HeE
no3nuee 10 (mecartu) qHeN ¢ AaThl MPEKpallleHUs AeUCTBUS HacTosiero JloroBopa unu
MpeKpalieHus] MpeoCTaBICHUsI COOTBETCTBYIOMIEH Ycnyru. B cimydae moBpexaeHus
Ob6opynoBanus Ormepatopa uiaum He Bo3BpaTta OOOpyAOBaHHA B MPEAyCMOTPEHHBIN
HACTOSIIIIAM TIYHKTOM CPOK, AOOHEHT BO3MEMIACT TOJHYI0 CTOMMOCTHh JaHHOTO
O6opynoBanust B Teuenue 10 (mecsaTtu) AHEH mocie MOJYYEHHS COOTBETCTBYIOIIETO
TpeboBanms OnepaTopa WM UCTEUEHUS cpoka Jjist Bo3BpaTa O6opymoBanus. OnepaTtop
B YKa3aHHOM CJly4ae BIIpaBe crmucaTh cTouMocTh OOopymoBaHusi ¢ JlumeBoro cyera
AOGoHeHTa 7151 KoMITeHcaluu yobITkoB Oneparopa.

6.2.5. 3a MpOCPOYKY OIUIATHI YCIYT CBSA3M, B pe3yJsibTare 4ero y AOoHEHTa
BO3HHKAET 3a/I0JKEHHOCTD nepes; OnepaTtopom, AOOHEHT OIUIaYUBAET ONEPATOPY MEHIO
B pazmepe 0,3% OoT cymMMBI 3aJI0J>KEHHOCTH 32 KaXK/IbIi I€Hb NPOCPOYKH, IIPHU YCIOBUU
ee HauucaeHusa OnepaTopom.

7. OBCTOSTEJbCTBA HENIPEOJOJIUMOM CHUJIBI

71. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTHYHOE WJIU TOJIHOE
HEUCIIOJIHEHHE 0053aTeNbCTB IO HacrosAmeMy JloroBopy, e€cim OHO BBI3BAHO
00CTOSATEIHCTBAMU HEMPEOJOTMMON CHIIBI, B TOM YHCIE: CTHXUMHBIMUA O€JCTBUSIMH
(3eMJIeTpsACeHUS, HABOJAHEHUS U T.I.), MOXapamMu, OOCTOSATEIbCTBAMU OOIIECTBEHHOM
KU3HHU (BOCHHBIC NIEUCTBHSI, KPYIMHOMACIITAOHBIE 3a0aCTOBKH, SIUJEMHUHU, aBapud Ha
HHEProCHAOXKAIOMIMX  TMPEANPUATUSIX, HWHKCHEPHBIX CETIX U KOMMYHHKAIUSX,
HOPMATHUBHBIE aKThl OPTAaHOB TOCYAAPCTBEHHOW BJIACTH U MECTHOTO CaMOYIpaBIEHUS,
MPENATCTBYIONIME UCIIOTHEHUIO 00S13aTE€NIbCTB MO JIOTOBOPY U T.J1.).

72. O HaACTyIUIEHMHM, XapakTepe W  NPEKPAIEHHH  BbIIIECYKA3aHHBIX
obcrosiTenbcTB CTOPOHBI MHPOPMUPYIOT APYT Apyra B Teuenue 10 (mecsartu) nHen ¢
MOMEHTAa UX HACTYIUICHUs WIH npekpaiieHus. Oneparop pa3MeniaeT COOTBETCTBYIOIIEe
yBepomieHre Ha O¢uuuanbHOM caiiTe omeparopa, B CiIy4ae HEBO3MOXKHOCTH TAaKOTO
pa3MelIeHus], YBEIOMIIEHHE OCYIIECTBIISICTCS Yepe3 CpelicTBa MacCOBOW MHGOpMAaInH,
1100 TMOCPEICTBOM HAIMPaBJICHUS 3aKA3HOTO MHCHhMA.

73. B ciuywae, korga OOCTOSITENIbCTBA HEMPEOJOIMMON CHIBI M €ro
MOCJIEACTBUS MPOAOJIKAIOT IEUCTBOBATH OoJiee 6 (1ecT) MecsieB, Kaxaas u3 CTopoH
MOKET PacTOPTHYTh HACTOSIIHMK JloroBOp B OJHOCTOPOHHEM TOPSIKE IMPH YCIOBHH
MPEABAPUTEIILHOTO yBeaoMieHne BTOpoit Crtoponbl 1o JloroBopy (10 WHHIIMATHBE
AOGonenTa Hactosuui J[oroBop MOKeT OBITh PACTOPTHYT TOJBKO B CIIy4ae OTCYTCTBUS
y HETO 33JI0JKEHHOCTH TI0 OTUIATe).

8. PA3PEHIEHHME CIIOPOB

81. CoopHble BOMNPOCH,, BO3HUKAIOUIME TMPU MCIOJIHEHUU HACTOSIIETO
JloroBopa, pemaroTcsi myTéM MPOBEACHUS NEPErOBOPOB WM HarpasiieHus: CTopoHaMu
MpeTeH3ui B MUCbMEHHOU (popMme.

82 B cnyuyae HEHCHOJHEHUs WM HEHAAJEXKAIlero UCIOJHEHUs 003aTeNbCTB

N0 OKa3aHWio YciIyr AOOHEHT MOXET OOpaTUThCS C MHUCHbMEHHON MpPETEH3HEH, ¢
NPUIIO’KEHUEM K HEl HEOOXOAUMBIX Ui €€ paCCMOTPEHUS IOKYMEHTOB,
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MOJATBEPKAAIOIINX HEUCIIOJHEHUE WIIM HeHauIexalee ucrnoiaHenre OnepaTopoM CBOUX
00s13aTeNbCTB, 110 aJipecy, yKazaHHoMy Ha OduimaabHOM caiiTe oreparopa B pasfese
KoHTaKThI.

83. Ilperensus paccmarpuaercs OnepaTopoM B CpoK He OoJiee 7 (ceMu) aHEH
C JaThl pETUCTpAIlMH TMPETEeH3WH, B Cclydae HEOOXOIUMOCTH TPOBEIACHUS
COOTBETCTBYIOIINX SKCIIEPTH3 B CPOK He Oosiee 14 (YeThIpHAIIIATH) THEH.

O pe3ynbraTax paccMoTpeHusi mnpereHsuu Orneparop TOKEH COOOIIHUTh B
MUCHhMEHHOU (hopMe TIPEIbIBUBIIIEMY € aDOHEHTY.

B ciuydae, ecim OmnepatopoM mpeTeH3Ws ObUIa MpPU3HAHA OOOCHOBAHHOM,
BBISIBJICHHBIC HEOCTATKU TIOJJICKAT YJIOBJICTBOPCHUIO B CPOKH, YCTaHOBJICHHBIC
3aKOHO/IaTeIhCTBOM PecryOmmku benapych.

[Tpy OTKJIOHEHMH NPETEH3UM IOJHOCTHIO WJIM YAaCTHYHO JIMOO HEIMOJIyYeHUs
OTBETa B YCTAHOBJIEHHBIM Uil €€ paccMOTpeHUs CpoKk AOOHEHT HMeEeT MpaBo
IPEABSABUTH UCK B CY/I.

8.5. B ciyuae HEOOCTMXKEHUS COTJIACHUS IyTEM IIEPErOBOPOB, CIOPBI
paspenialoTcs B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATENhCTBOM PecmyOnuku
benapycs.

9. CPOK JEWCTBUS JOTOBOPA, OCHOBAHUSA ET'O
INPEKPAIIIEHUA.

9.1. JloroBop BcTymaeT B CWJIy C MOMeHTa noanucanusi CorjameHuss o
NPUCOECIMHEHNH, 3aKJIIOYEH HAa HEONpPENENICHHBIA CpOK, 32 HCKIIOYEHHEM CIIy4aes,
YKa3aHHBIX B I1.9.2 Hactosmero Jloroopa.

9.2. Eciu AOGOHEHTOM MO JOTOBOPY SBISIETCS WHOCTPAHHBINM T'pakIaHUH,
JIOTOBOP BCTYIAET B CUJIYy C MOMEHTA MOAMMUCAHUS COTJAIIEHUS O MPUCOEAVUHEHUU U
CUMTAETCS 3aKIFOUYEHHBIM HAa CPOK 3aKOHHOTO TpeObiBaHusS AOOHEHTa (MHOCTPAHHOTO
rpaxkaanvHa) Ha Ttepputopuu PecnyOnuku benapycs. B ciyuae mpomsieHust cpoka
3aKOHHOTrO TNpeObiBaHuss AOOHEeHTa Ha Tepputopuu Pecnybnuku benapych A0roBOp
MO>KET OBbITh MPOAJIEH MO COMIAIIEHUIO CTOPOH.

9.3. AGOHEHT BMpaBe B OJIHOCTOPOHHEM TMOPSAJIKE OTKA3aThCS OT MCIOJHCHUS
Hacrosmero JloroBopa mnpu yCIOBUM IOTAalIEHUsS BCEX 3aJ0JDKEHHOCTEN TIepen
OnepaTopoM U TUCBMEHHOTO yBenoMiieHus: Oneparopa He MeHee yeM 3a 31 (Tpuauartb
OJIMH) JICHb JI0 AAThl TUITAHUPYEMOTO OTKa3a.

9.4. Omneparop BIpaBe OTKAa3aTbCs OT UCIOJIHEHUS 00S3aTeNbCTB IO
Hactosimemy JloroBopy, He Bo3Mmeriasi Ipu 3TOM YOBITKH, KOTOPHIE MOTYT BO3HUKHYTH B
CBSI3M C MpeKkpaieHueM JloroBopa, B CIeAyIOMIUX CIyqasiX:

94.1. B ciydae neomatel A6oneHToM Yciyr B TeueHue 60 (IecTuaecsTH)
nHeH (T.e. B ciiydae, eciu OanaHc JIuieBoro cyeta Ha MPOTSHXKEHUN MIECTHICCATH JTHEH
OBbLI HYJIEBOM, OTPULATENbHBIN UM HETOCTATOYHBIN IS OIUIATHI Y CIIYT);

94.2. B cootBercTBHH ¢ 11.7.3 HacTosero Jorosopa;

9.4.3. [IpenoctaBnenne Yciayr MOXET cO3[aTh yrpo3y O€30MaCHOCTH U
000pPOHOCTIOCOOHOCTH TOCY1apCTBA, 310POBBIO U 0€30MaCHOCTH JIIOJIEH;
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944. [IpenocraBnenue  Ycayr  HEBO3MOXKHO  BBHUJY  KaKUX-TTHOO
bu3ngecKux, TonorpadnueCKUX WIH UHBIX €CTECTBEHHBIX MPETISITCTBUN;
94.5. AOGOHEHT HCTIONB3YyeT YCIyru I KaKuX-JIMOO HE3aKOHHBIX IICJICH,

HJINA KC I10JIy49acT chym CBSI3U HE3aKOHHBIM CITOCOOOM.

9.5. B cnywae npekpaimeHuss y AOOHEHTa IpaBa BIAJACHHUS U IOJIb30BAHUSA
IIOMEIIEHHEM, B KOTOPOM MHPENOCTABISIIOTCS  YCIyrW, Hacrosamud Jlorosop
npekpamaeTcss ¢ jaatel noiydeHus OmnepaTopoM yBEIOMIIEHHS O JaHHOM (akTe.
AOGOHEHT 00s13aH OCYLIECTBUTh OIUIaTy BCeX YCIYyr, OKa3aHHbIX Omneparopom 10
HacToseMy JloroBopy, 10 AaThl NpeKpalieHus AeicTBus HacTosmero Jloropopa.

9.6. IIpu pactopkernu HacTosmiero JloroBopa Bce AyTeHTH(PHUKAIIMOHHBIC
naHHble AOOHEHTa YIANSAIOTCS B CPOKH, YCTAaHOBICHHBIC 3aKOHOJATEIHCTBOM
PecnyOnuku benapyce.

9.7. Ilpu pacTop:K€HHUH JOTOBOPA BCE €AUHOPA30BBIC TJIATEKHU 34 YCIYTU CBSI3U
(ycTaHoBOYHas IJIaTa, IiaTa 3a CMEHy Tapu(HOro IJlaHa U T.I.) HE BO3BPAIIalOTCs BHE
3aBUCUMOCTH OT BpEMEHU U 00beMa MOTPEOICHUS YCIYT.

9.8. B cnydae pacTop:keHHsS IOrOBOpa Ha OCHOBAHUSIX, YKA3aHHBIX B I. 9.3,
MOBTOPHOE MOJKIIOUeHHEe AOOHEHTA MPOU3BOAUTCS B OOIIEM MOPSAKE C 3aKIIOUYEHUEM
HOBOTO JIOTOBOpA.

10. IMTPOYME YCJIOBUA

101. Omnepatop mpeAoCTaBiIsieT aOCOJIOTHBIA MPUOPUTET BCEM COOOIICHUSIM,
KacarommmMmcsi 0e30MMacHOCTH  YEJOBEYECKOW KWU3HHM, TIPOBEICHUS HEOTIOKHBIX
MEpOTpUATUA B 00JacTH OOOpOHBI, O€30MaCHOCTH U OXpPaHbl MPABOMOPSIKA B
Pecniybnuke benapychs.

102. Omnepatop mpenoOCTaBIsAECT BO BpPEMS YPE3BBIYAMHBIX  CHUTYalUi
YIOJHOMOYEHHBIM Ha TO TOCYJAapCTBEHHBIM OpraHaM I[paBO MPUOPUTETHOTO
UCITOJIB30BAHUS, a TAKXKE NPUOCTAHOBKH MpeNocTaBisieMblx OnepaTopom Y ciyr.

103. CTopoHBI JOTOBOPWIHCH CUUTATh KOH(MUICHIIMATHLHON WHMOpMAIIO 00
AyTeHu(UKAITMOHHBIX JaHHBIX (CETEBBIX PEKBHU3UTaX) AOOHEHTa, a TAKKE CBEICHUS,
TalfHa KOTOPBIX OXPaHSETCS NCUCTBYIOIIMM 3aKOHOIATEILCTBOM. Kakmas W3 CTOpOH
00s13yeTcsl MCTOJIb30BaTh KOH(MUICHIINATLHYI0 WHPOPMAIIUIO UCKITIOUNTEIBHO B IETIAX
WCITOJTHCHHSI CBOMX 00S3aTEIBCTB IO JIOTOBOPY M MPEANPUHUMAET BCE HEOOXOIUMBIC
JEUCTBUS, TPEIOTBPAIAIONINE pa3IJIallleHue WM MPOTUBONPABHOE HCIOJIb30BAHUE
Takou nHpopmaruu.

104. Bo BceM MHOM, HE ypEryJUPOBAaHHOM HACTOSIIHAM JOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCSI 3aKOHOAAaTEeNIbcTBOM PecmyOnmku benapyce.

105. VYcnoBus npenocTaBieHUs yCIyT B paMKax HACTOSILETO JIOTOBOPA, a TAKXKe
HOBBIE pPEeJaKIMU JOTOBOpa, MPaBUJ OKa3aHUs yciayr, myOnukyroTcs Ha OduimaisHom
caiite Oneparopa, a Takke 1o MecTy HaxoxaeHus Oneparopa.

106. Tlopsinkom OKa3aHUs YCIYr MOTYT YCTaHABIMBATHCS JOMOJHUTEIbHBIE MO
CPaBHEHHUIO C HACTOSIIIMM JOTOBOPOM IpaBa, OOS3aHHOCTH, OTBETCTBEHHOCTH
orneparopa U AGOHEHTa, a TAK)KE WHbIE MPABWIIA, YCIIOBUS U OTPaHUYEHUS MTPU OKa3aHUU
YCIIYT.

10.7. Heorbemisiemoil yacThlo HacTosimiero JloroBopa sBJSIOTCS IpaBUiia
OKa3aHus yCIYT U COTJIAIICHHUE O MTPUCOEANHEHUH.
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108 Ilpoune mpaBa, OOA3aHHOCTH U YCIOBHUS MPEIOCTABICHUS YCIYT
oopmIsitoTest JJoMOTHUTEIBHBIME COTJIAIICHUSMH, KOTOPBIE SIBIISIIOTCSI HEOTHEMIIEMOM
4acThIO HacTosAero Jlorosopa Ha nepuo1 1ercTBrs JJONOIHUTETBHOTO COTJIAIICHUSL.
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Ipuioxkenue 1 Kk 10roBopy 00 0Ka3aHUM yCJIAYT JJIEKTPOCBA3HU.
[TapameTpbl KauecTBa yCIIyr NEPEAAYN TaHHBIX IIPU UCIIOJIB30BAHUM TEXHOJIOTUI
MPOBOJHOTO (CTAIlMOHAPHOTO) AOCTYIIA

ITapameTp (moka3arteJib) Ka4ecTBa 3HaueHue

CxopocTh nepeaavu JaHHbIX, KOUT/C:

MaKcUMaJbHas He 0oJiee onpeeIeHHON B COOTBETCTBUU
C JOrOBOPOM (TapU(PHBIM ILJIAHOM)

MUHUMAaJbHAS He MeHee 70% oT MakcuManbHON
CKOPOCTH, YKa3aHHOM B I0rOBOpPE
(TapudHOM 11aHE)

Bpewms 3anepxku nepenaun [P-makeros, mc He 6onee 400
Kosddumment norepu IP-nakeros, % He Oonee 3

IHoka3aTenn kayecTBa padoThl CeTH NMPHU UCMOJIb30BAHNM TEXHOJIOT Il
NMPOBOJAHOI0 (CTALIMOHAPHOI'0) A0CTYIIA

KoadduimenT roroBHOCTH COEAMHEHUS C He MeHee 98
cetbto MuTepHeT, %

Honst  coeauHEHUM, COOTBETCTBYIOLIUX He menee 90
HOpMaM IO CKOpOCTH nepeaauu, %

Jlonss  coeauHEHUH, COOTBETCTBYIOLIMX He MeHee 90
HOpMaM IO BPEMEHU 3aJIePKKU Tepeaadn
IP-nmakeToB, %

Jlonst  coeAMHEHUM, COOTBETCTBYIOIIUX He MeHee 90
HOpMaM 1o notepsm [P-makeTos, %

IHoka3aTenn kavyecTBa 00CIy:;KMBAHUSI AOOHEHTOB MPH MCIOJIb30BAHUM
TEXHOJIOTUI NMPOBOIHOIO (CTAIIMOHAPHOI0) A0CTYyIA

Jlonst 1oroBopoB, M0 KOTOPBIM JOCTYIT K HE MeHee 99
yCJIyre OpraHu30BaH B CPOK, HE

MIPEBBIMIAIONINI KOJMYECTBO AHEH (CO JTHS

pETUCTpaIliy 3asiBICHUS JINOO MOITUCAHUS

JIOTOBOpPA), YKa3aHHBIX B JOTOBOPE JIMOO

nopsiake (MpaBuiax) MpPea0CTaBICHUS

yciyru, %

KoadgduumeHT 10cTyITHOCTH CITy>KObI He meHee 90
TeXHU4YeCcKou nmojaaepxku (He 6onee 180c),
%

Koaddumment BoccranoBnenus cBsizu, % He MeHee 95



