VrBepxaen npukasom aupekropa OO0 «Dmaiiner» C.C. [Ipo3na
ot 20 urons 2016 r. Ne 22-O]]

AOI'OBOP
Ob OKA3ZAHUMU YCJOYT 2JIEKTPOCBA3N

OO11ecTBO € OrpaHMYEHHOM OTBETCTBEHHOCTHbIO «®DialiHeT», HWMEHYyeMOE B
nanpHeiem «Ormeparopy», JEUCTBYIONIEE CaMOCTOSATEIbHO, HA OCHOBAHUU JIULEH3UU
Ne 02140/2180, BeimanHOW Ha ocHOBaHum perreHuss or 08 «HosiOps» 2010 . No 56
MunuctepctBoM cBsi3u U uHGopMmaruzanuu Pecriyonuku benapycs, myOnukyeT B aapec
(Gu3NYeCKUX JIMI HAcTOSIIyI0 oQepTy — HpPeAJIOKEHHE 3aKIIYUTh JOroBOp Ha
MPEIOCTABICHUE YCIYT 3JEKTPOCBSI3U Ha HUKETPUBEICHHBIX YCIOBUSX.

1. OHNPEIEJIEHUSA

Oneparop - o00mECTBO C OTrPaHUYCHHOM OTBETCTBEHHOCTBHIO «DiraitHeT»,
OCYIIECTBIISIIONIEE JICATEIBHOCTh IO OKA3aHUIO YCIYr 3JIEKTPOCBS3M HA OCHOBAHUM
JTuleH3un MUHUCTEPCTBA CBsI3M M nHbopMaTu3aiuu Pecyoauku benapycs.

AOOHeHT —  (QU3MYECKOE WM  IOPUAMYECKOE  JIMIO, HHAUBUAYaJIbHbBIN
IIpEeIIPUHUMATEND, ¢ KOTOPBIM 3aKJIFOUYEH JOIOBOP 00 OKa3aHUU YCIIYT JJIEKTPOCBSI3H.

Cy0beKT XO3fICTBOBAHUSI — IOPHUJIWYECKOE JIALNO WM WHIWBUAYAJbHBIN
MpEeANPUHAMATED.

JloroBop 00 Oka3aHMHU YCJIYI JIEKTPOCBA3M (Jajnee — JOTOBOp) — IMyOIMYHBIH
JOTOBOP, KOTOPBIM COCTOUT M3 HACTOAILETO IOTOBOPA, COMVIAIIEHUS O TPUCOECIMHEHUHN U
COOTBETCTBYIOIIETO MOpSAJIKA OKa3aHWUsI YCIYT U JOJDKEH ObITh NPUHAT AOOHEHTOM
MyTEM MPUCOETUHEHUS K HEMY B IIEJIOM.

CorsiameHue o0 mNpUCOeIUMHEHUHM — YCTAHOBIIGHHAas orepaTtopoM (opma,
cozepxkaiiasi cBefeHuss 00 AOoHEeHTe W WHOOpPMAIMIO O 3aKa3aHHBIX AOOHEHTOM
yclIyrax CBS3M HAa MOMEHT 3aKJIOYEHUs WIM HW3MEHEHUS/JOMOTHEHUSI JI0TOBOpa.
[Toanucanne AOOHEHTOM COIJIAIICHUS O TPUCOSAUHEHUH BBIPAXKAET O€3yCIOBHOE
corigacue AOOHEHTa C YCJIOBHUSMHU JOTOBOPA U MOPSAKOM OKa3aHUS COOTBETCTBYIOIICH
YCIYTd W MPUCOEAUHEHHE K HUM B 1enaoM. CoriaiieHre O NPUCOEANHEHUN SIBJISIETCS
MMCbMEHHBIM 3asIBJICHUEM Ha MOJKIIFOUEHUE K YCIyraM AJIEKTPOCBSI3H.

Yeayra — yciyra 3ieKTpPOCBSi3M (OCHOBHAasi ycCiyra), a TakKe HHbIE YCIYTd
(IOTIOJIHUTENBHBIE YCITYTH), KOTOPhIE OMEepaTop BIPABE OKa3bIBaThb B COOTBETCTBUM C
JNEUCTBYIOIIMM 3aKOHOJIATEIbCTBOM U YCJIOBHUSIMHM BBIJAHHOW ONEpaTopy JUIECH3UU
MunucrepcTBa cBa3u U nHGopmaruzanuu Pecriyonuku benapyce.

Hoakiwyenne k Yciayre — TMpokiagka Kabens OT OMkalIero ysna ceTu
OmnepaTopa 10 MOIH30BATEIBCKOTO (OKOHEUHOTO) ycTpoicTBa (mamee O6opynoBaHue),
pa3smeniéHHoro B TomenieHnn AoOoHeHTa (0e3 MoOHTaka Kabels B IOMEHICHUH
AOoHEHTa) C TOCIEQYIOIIeH HACTPOWKON CTaHIAPTHOTO, HEOOXOIUMOTO ISl OKA3aHUS
Ycayru mporpaMMmHOTO oObOecrieueHus, W (W) WHBIC ACHCTBUSA, HAIpaBJICHHBIC Ha
MPEIOCTABICHNE BOBMOXXHOCTH AOOHEHTY B TIOJYYCHHUH YCIIYT DJICKTPOCBS3H.

Oxa3anue YCJIyru — npeaoCTaBiIeHUE Y CIIyTH CBSI3H MOCIIE MOAKIIIOYEHUS K Y Cyre
IIPU YCIIOBUU TOJIOKUTENbHOTO Oananca Jlumesoro cuera.

Iopsinok okazaHusA yCJYr — MpaBuia W/WIM MOPSAOK OKa3aHMs/TPelOCTaBICHUS
YCIIYT 3JEKTPOCBSI3H, CIPABOYHO-MH(OPMAIIMOHHBIE MaTepHUalibl, OMyOJIMKOBaHHbBIE HA
odunmansHOM caiite oneparopa flynet.by.
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JInyHasi cTpaHMIa CTAaTHCTHKHU — Web-cTpanuila, pa3MeniéHnas Ha caiite flynet.by,
coaepkamias uHpopMalrio 00 0oObeMe MOTyYeHHBIX AOOHEHTOM YCIyTr M TEKyIlIeM
coctosiHuu Jlunesoro cyera.

Jlunesoii cuer (JIC) — undopmarus, Haxonsmasics Ha CTpaHUIlE CTATUCTUKH, U
cojepikailiasi JaHHble OO0 aBaHCOBBIX IUIaTeXaXx AOOHEHTA M CyMMaXxX JICHEXKHBIX
CPEACTB, yAEpKaHHBIX (CIUCAHHBIX) W3 JAHHBIX IJIATEKEW B KayeCTBE OIUIAThl IO
HacroswmeMy Jloroopy. JInmeBon cuer uMeer yHUKaIbHbIM HOMep. [lopsanok cnimcanus
NeHexkHbIX cpencts ¢ JIC ycTaHaBIMBaeTCs MOPSAIKOM OKa3aHUs yCIIYT.

Bbananc JquueBoro cuera — COCTOSIHHUE JIMIIEBOTO CUETAa, KOTOPOE XapaKTEPHU3YETCS
KaK Pa3HOCTb MEXJy CyMMOU, BHeCEHHOM AOOHEHTOM Ha JIWIleBOM cuer, U CyMMOH,
criucanHoi OnepaTopoM B OIUIaTy OKa3aHHBIX YCIYT, paboT, MepeJaHHON MPOAYKIIUH.

BiroknpoBKa — 4yacTUYHOE WM MOJHOE NMPUOCTAHOBIICHUE MPENOCTABICHUS Y CIyT
OnepatropoM B COOTBETCTBHUM C YCIOBHUSIMHU, HW3JIOKEHHBIMH B IpPAaBWJIAX OKa3aHUs
YCIIYT.

AyTeHTHGHUKANIMOHHBIE JaHHbIE — YHUKaIBHBIH JoruH (login), mapois (password),
IP-anpec, ynukanbnblii HoMep JluneBoro cuera AOOHEHTa, UCTIONb3YyEMBbIE JJI AOCTYyNa
K JINYHOM CTpaHWIIe CTATUCTUKU WM K Y CIIyTraM.

2. HPEJIMET JJOI'OBOPA

2.1. Hacrosimuii 10TOBOp 00 OKa3aHWU YCIYT SJIEKTPOCBSI3U PETYIUPYET OTHOIICHHS
Mexay AboHeHToM 1 OnepaTtopom 1o okazanuio Oneparopom yciyr.

2.2. Oneparop obecneunBaet [lonkmouenue k Yeiayre AOOHEHTa, OKa3biBaeT AOOHEHTY
Yenyru, onpenensiembie CornanieHueM O NMPUCOSAUHEHUH, a AOOHEHT MPUHUMAET U
OIUIAYMBAET YCIYTU B COOTBETCTBUH C YCIOBUSIMU JloroBOpa, MOPSAIKOM OKa3aHUs yCIyT
u aeicTByromumu Tapudamu Oneparopa.

2.3. AOGOHEHT MOKET BOCIOJIb30BaThCS JIOMOJHUTEIBLHBIMU YCIIyTaMHu, CEPBUCHBIMU U
peMOoHTHbIMU pabotamu Ormeparopa, TNepeueHb KOTOPHIX OMYOJIMKOBaH Ha cailTe
Oneparopa (flynet.by).

2.4.B mpomecce okazaHus Ycuyr AOOHEHT OCYIIECTBISCT HW3MEHEHHUE YCIOBUUN
OKa3zaHWs YCIOYr W 3aKa3 JIONOJHUTEIbHBIX YCIYI, CEPBUCHBIX M PEMOHTHBIX padoOT
Oneparopa Ha OCHOBaHMHM OOpalleHUs B MPOMU3BOJIIBHOW (opMme mo ¢akcy, e-mail, ¢
ykazanuem @OUO, Ne noroBopa, AyTeHTU(UKAIMOHHBIX JaHHBIX, HAUMEHOBAHMS
Yenyru no azpecy, ykazaHHoMy Ha caiite Oneparopa B pazaenie Kontaktsl, 1100 yepes
JIngHBIN KaOWHET.

2.5. Yenyru mpenoctaBisioTcss AOOHEHTY TIpH HalWYMM B €r0 COOCTBEHHOCTH,
BJIQJICHUM JIMOO TIOJIB30BAaHUU OOOPYNOBAaHUS CBS3U, CEPTUPUIIMPOBAHHOTO B
HanmonanbsHOM crcteMe MoATBepKIAeHUSI cOOTBeTCTBUS Pecmybnuku benapych.

3. MOPAJIOK 3AKJIOYEHMUS JIOTOBOPA, UBSMEHEHMS ETO YCJIOBUIA
3.1. HacTostiuii 0oroBOp, a Takke MOPSAJOK OKa3aHUs YCIYT SBISIOTCS MyOJUYHOMN
odepToil.

3.2. B nensax 3akmoueHust JloroBopa AOoHeHT oOparmiaercs k Omnepatopy Ha odwuc
KOMIaHuu JIn0o 1o TenedoHaM, ykazanHbiM Ha caiite flynet.by B paznene Konrakrsi.
3.3. [Ipu Hanuuuu Ha aary oOpaiieHuss AOOHEHTa TEXHUYECKOH BO3MOXKHOCTH OKa3aHUs
VYenyr, AOOHEHT BIipaBe MoJaTh 3asBJICEHUE HA 3aKJIIOUeHUEe HacTosero Jlorosopa.
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3.4. loroBop 3akiroyaeTcs nOyTeM mnoanucaHuss AOOHEHTOM  COMJIALIEHUs O
IIPUCOEIUHEHNH, KOTOPOE SBISAETCS HEOTHEMIIEMOM 4YacThlO Jorosopa. Jlorosop
BCTYIAeT B CHIIy C MOMEHTA MOJMUCAHUS COITIAIICHUS O MPUCOCTNHEHHH.

3.5. JleiicTByrommii MOpsiAOK OKazaHusi yciayr Omeparopa sBISETCS HEOTHEMIIEMOMN
YaCcThIO HACTOSIIIETO IOTOBOPA MPU OKa3aHUH YCIYT IEKTPOCBS3H.

3.6. 3axmoueHwe HacTosmero JloroBopa MPOU3BOAUTCA IIyTEM MPUCOCTUHEHHUS
Knuenra x HacrosiieMy JloroBopy, T.e. mocpeAcTBOM NpuHsATUA (akienta) Kiventom
yclloBUi Hactosiiero JloroBopa u mopsjika oka3zaHus YCIYT B II€JIOM, 0€3 Kakux-J1u0o
yCJIOBUH, U3BATUNA M oroBopok (m. 1 cT. 398 I'paxmanckoro Komekca Pecryomuku
bemapycs).

3.7.Okazanue ycayr OneparopoM HauyMHAETCAd IIOCJIE BBIIOJHEHHUS pPaboT 1o
NOJKIIOYEHUI0 K Yciayram (BBIOJIHEHWE JIaHHBIX paboT (UKCHpPYEeTCs aKTOM
BBITIOJTHEHHBIX paboT) npu Hauuuu y AGoHEeHTa nojoxkureabHoro bananca JlumeBoro
cdera u Heobxoaumoro O6opyI0oBaHHUS.

3.8.Ilocne 3akmiouenus JloroBopa © TOAKIIOUEHUS K  Yciayram  AOOHEHTY
MPEIOCTABIAIOTCS AYyTeHTHU(UKAIMOHHBIC TaHHBIC.

3.9. Oneparop BIpaBe B OJHOCTOPOHHEM MOPSAJIKE U3MEHATH ycioBus JloroBopa u ero
[IpunoxxeHusi, B TOM 4YHCJIE€ HW3MEHATH JACHCTBYIOIIHE Tapudbl, BBOAUTH HOBBIC
[Tpunoxxenust k [loroBopy, myOiauKys yBEAOMJICHHS O TaKWX H3MEHEHHSIX Ha caiTe
flynet.by ve menee uem 3a 10 (mecsaTh) THEH 10 BCTYIUICHUS U3MECHEHUI B CHITY.

3.10. Omeparop BrpaBe HampaBiATb AOOHEHTY JIOObIC YBEIOMIICHUS U W3BEIICHHUS,
nyonukys ux Ha caiite flynet.by; Ttakoli mopsmok yBEeAOMIICHHS € W3BCIICHUS
MPU3HAETCS HAJUIEKAIMM HE3aBUCUMO OT (DaKTa ero npouTeHus: AOOHEHTOM.

4. OBA3AHHOCTHU CTOPOH

4.1. AOOHeHT o0si3yeTcsi:

4.1.1. Bemonuare TpeOOBaHUSA, H3JIOKCHHBIE B HacTosmeM JloroBope, TMopsake
OKa3aHus ycuyr, uHbIX [Ipunokennit u JlomoaHUTENBHBIX conaieHuil K JJoroBopy.
4.1.2. CaMoCTOATENBLHO OTCIIEKHBAThL cocTosgsHue bamnanca cBoero Jluiesoro cuera,
MOJIIEPKUBATH MOJIOKUTENbHBIN bananc JluieBoro cuera U CBOEBPEMEHHO OIIAYMBAThH
YCIIYTH CBSI3U OIleparopa B COOTBETCTBUM C JACHCTBYIOIIMMHU JOTOBOPOM, TapudaMu U
crnoco0aMHu OIUIaTHI.

4.1.3. PerynspHo npoBepsATh Hamuuue yBeaomieHuit Oneparopa Ha caiite (flynet.by) u
npocMarpuBarh JIMUHYIO CTpaHUIly CTATUCTHUKMU.

4.1.4. ITonp30BarTecs yCIIyraMu VCKJIFOYUTEIIBHO JIerajabHbIM crocooom,
CaMOCTOATENIbHO, HE IepeAaBaTh IPAaBO IOJb30BAHMS YCIyraMH, OKa3blBA€MbIMU B
COOTBETCTBHUH C JIOTOBOPOM, TPEThUM JIMLIaM 0€3 MHCbMEHHOTO coriacusi oneparopa. B
Cllydae HENpPaBOMEPHOW Ilepelayd IpaB IOJb30BAHMS YCIyraMyd TpPETbUM JIMIAM,
BKJIFOYasi 4YJIEHOB CBOEH CEMBH; OTBETCTBEHHOCTh NEPEN OMNEPATOPOM 32 IOJHYIO H
CBOEBPEMEHHYIO OIJIaTy YCIYT HeceT AOOHEHT.

4.1.5. B cnyuae HeoOxoaumocTu (1o TpeboBaHu0 mpeacTaButens Omneparopa), B 1€Hb
MpENOCTaBIeHUs J0CTyna K YciayraM, MOANKMCAaTh JOKYMEHTBI, MOATBEPKIAOIINE
npenocrasinenue Ycuyr. [Ipu stom mro0oe nHIO, MpenoCTaBUBIIEE MPEICTABUTEISM
Oneparopa noctyn B MOMelIeHHEe K MecTy paszmenieHuss O0opynoBaHusi AOOHEHTa U
NOJINKCABIIEE YKA3aHHBIC BBIIIE JOKYMEHTHI, CUMTAETCA YIOJIHOMOYEHHBIM Ha 3TO
AOOHEHTOM IpHU OTCYTCTBUU CIIELMATIBLHON MUChbMEHHOM T0BEPEHHOCTH.

4.1.6. Ob6ecneunBaTh JOCTyn crneuuanuctoB Omneparopa K MECTy pa3MelleHUs
Oo6opynoBanusi AGonenTa u Omeparopa Juisi TPOBEICHUS PabdOT MO MOAKIIOUCHUIO K
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VYenyram, a Takke B Ciy4yae MPOBENCHUS PEMIAMEHTHBIX WM PEMOHTHBIX paldoT.
[IpencraBmary cnerumanucty Omnepatopa wHOOpPMANHWIO O MeECTe BBOAAa KaOens B
MOMEIIEHHE, 0 HEOOXOIUMOM METpaXke Kabemsi OT MeCTa PachoiIokKeHus 000pyIOBaHuUs
AOoHeHTa 70 MecTa BBoJa Kabens B momerieHne AOOHEHTa, HEOOXOJUMOTO IS
NOJKIIOUEeHHsT K Yciayram. MoOHTaX U KperuleHne kabenst B KBapThpe AOOHEHT
BBITIOJHSIET CaMOCTOATENbHO, MpH 3ToM OnepaTop He HECET OTBETCTBEHHOCTH IEpen
AOOHEHTOM 3a HapylleHHe (PyHKIIMOHUPOBAHUS CHCTEM KOMMYHHUKAIIUN B MOMEIICHUH
AOoHeHTa.

4.1.7. B cayyae yXyAllleHUS KayecTBa  WJIM TEPEpPHIBOB MOTPEOIIEMON YCIyTH
HEMEJIJIEHHO o0paTuThes (MCMoib3ys TenedoH, dakc, dIESKTPOHHYIO IOUTY) B CIIYXKOY
NOJJEP>KKH MOJIb30BaTENIe oneparopa.

4.1.8. HezamenmuTenbHO MUCBbMEHHO coolmats Oneparopy O NpeKpalieHuH IpaBa
BJIQJICHUS U TOJIb30BaHUS MMOMEIICHUEM, PACIIOIOKEHHBIM 10 aJipecy IpeloCTaBICHUs
VYenyr, a Takke 0 cMeHe (aMWIMK, UMEHH, OTYECTBA, U3MEHEHUH HOMepa TenedoHa u
MACTOPTHBIX JTaHHBIX AOOHEHTA, HAMMEHOBAHUS OPraHU3allMU, IOPUAUYECKOTO ajpeca,
OaHKOBCKMX PEKBH3UTOB, aJpeca perucTpaluuu 1/ wim aoctaBku cueros, YHII u npyrux
HEOOXOMMBIX JIJIsl UCTIOTHEHHSI IOTOBOpa JaHHBIX He mo3aHee 10 (mecstu) qHEH ¢ naThl
TaKuX HW3MEHEHUU. AOOHEHT HECeT OTBETCTBEHHOCTh 3a HapylIeHHWE JIaHHOU
00513aHHOCTH W 00s13aH BO3MECTHTHh Oreparopy MOHECEHHBIE B CBSI3U C HApPYyIICHUEM
JaHHOW OO0sI3aHHOCTH YOBITKH, paBHbIE CTOMMOCTH OKa3aHHBIX YCIYT CBSI3U 3a MEPUOJ
HE U3BELICHMUS.

4.1.9. He npou3BOAUTh TEXHUYECKOTO OOCTYKMBaHUsI, PEMOHTA WM UHOTO BO3JEHCTBUSA
Ha obOopynoBanuM, ycrpoiictBax Omeparopa u Jlunusax cBsa3u  Omnepatopa,
3aJIeHCTBOBAHHBIX IS IPEIOCTABICHUS YCIIYT.

4.1.10. Ob6ecneunBarb coxpanHocTs O6opynoBanust Oneparopa, yCTaHOBIEHHOTO Y
AOoHeHTa.

4.1.11. ObecneunBarh anekTponutanue (OOOpynOBaHMS, WCIOIB3YEMOTO ISt
MPEAOCTABIECHUS YCIIYT.

4.1.12. CBOEBpPEMEHHO COOOIIUTH OMEPATOpy O KEJIaHUU OTKa3aThCsid OT YCIyT U

pacTtopruyTh JloroBop B cooTBeTCTBUU C 11.9.3 HacTosiero Jlorosopa.

4.2. Oneparop ods3yercs:

4.2.1. Oka3piBaTh AOOHEHTY YCIYTHM ODJIEKTPOCBSI3M B COOTBETCTBUU C BBIOpAaHHBIM
AOoHeHTOM 00BeMOM ycCiIyr (Tapu(pHBIMHU IJIAaHAMHU) MPU HAIWYUHU TMOJOKUTEITBHOTO
OaaHca JEHEXKHBIX cpeAcTB Ha JIuieBom cuere AOOHEHTa B pa3Mepe, ONpenesieMoM
HACTOSIIUM JOTOBOPOM M MOPSAKOM OKa3aHMS YCIYT.

4.2.2. llpenoctaBnsate AOOHEHTY YCIyIHM HENPEPHIBHO, KPOME BPEMEHH YCTPaHCHHSI
BHE3AIHbIX OTKAa30B, IMPOBEACHUS IUIAHOBBIX MNPOPUIAKTUYECKUX M PErIaMEHTHBIX
paboT, a TakXKe aBapuil, MOBJIEKIIMX HEBO3MOXHOCTh OKa3aHUs YCIYI, U CIIy4aeB
MPUHSITHA 3alPETHBIX Mep (B T.4. aKTOB, PEUICHHI) TOCYIapCTBEHHBIMU OPraHAMHU.

4.2.3. YcTpaHATh B YCTAHOBJICHHBIE JCHCTBYIOUIUMH HOPMATHBHBIMU aKTaMH CpPOKHU
HEUCIIPAaBHOCTH, PETISITCTBYIOIINE MOIb30BAHUIO YCITyramu.

4.2.4. IlpenBapuTenbHO, HE MO3JIHEE, YE€M 3a CYTKH YBEAOMJISATh AOOHEHTa IHOOBIM
JOCTYIHBIM criocoboM (1o TesieoHy, IMEKTPOHHON MouTe, Yepe3 calT omeparopa
flynet.by u T.1.) o nmpuocraHoBIEHNM OKa3aHMs YCIYTH B CBA3H C MPOBEJICHHEM HA CETH
oreparopa IJaHOBBIX MOHTAXHbIX, ITyCKO-HaJaJ0YHbIX, MPO(UIAKTUYECKUX padoT, a
TAK)Ke 110 MPUUMHE TEXHUUECKOTO 00CITyKUBAaHUS WM MOU (UKL 000pyaOBaHuUs.
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4.2.5. UudopmupoBats AOOHEHTa uepe3 oduIManbHbIil cailT oneparopa flynet.by o0
M3MEHEHUHN CTOMMOCTH JTMOO BBEICHHWHM IUIATHI 32 YCIYTH HE Mo3faHee, 4eM 3a 10 muei
710 BCTYIIJICHUS] U3MEHEHH B CUITY.

4.2.6. UadopmupoBarh AOOHEHTa Yepe3 opuIManbHBIN caiit omeparopa flynet.by o6
M3MEHEHUSX JIOTOBOpa, TMOPSIKAa OKa3aHUs YCIAyr, a Takke HWHBIX H3MEHEHMSIX,
CBSI3aHHBIX C OOCTyXKMBaHHEM AOOHEHTA.

4.2.7. llpenoctaBnsith AOOHEHTY BO3MOXKHOCTh JocTyna K JIuuHoW cTpanHwuie
CTaTUCTUKHU B Tepuoj aeictBus JloroBopa (B TOM 4Yucle B clydyae HAJIUYUS HYJIEBOTO
win orpunarenbHoro bamanca JlumeBoro cuera) nmpu Hanuuuu y AOOHEHTa J0CTyNa B
ceTh HTEpHET (B T.4. OT APYTUX OMEPATOPOB CBSI3H).

4.2.8. KoncynpTupoBarh AOOHEHTa IO €ro Mpochde O MOPSJKE OKa3aHWs YCIYT CBS3U
oreparopa.

4.2.9. CBOEBpEMEHHO PETUCTPUPOBATH 3as1BKH, MOCTyMNarome OT AOOHEHTA, BBICHATD
MPUYMHY TOBPEXKIACHUS W TPUHUMATh HEOOXOAMMBIE MEpbl JUIsl yCTPaHEHUS
MOBPEKACHUI,  HEUCIPABHOCTEH,  YXYALICHUS  KadecTBa WU TEPEPHIBOB
MIPEAOCTABIISIEMON YCIIYTH.

4.3. He pazrmamars cBeneHusi 00 AOOHEHTE, 3a UCKIIIOUEHHUEM CITy4aeB, TPEOYIOIINX
MPEIOCTABIICHNSI YKA3aHHBIX JaHHBIX B YCTAHOBIEHHOM 3aKOHOM MOPSIKE MO 3ampocy
TOCYIapCTBEHHBIX OPraHoOB W ISl BbIMOMHEHUS OnepaTopoM NPUHATHIX Ha cels
00513aTeNbCTB.

4.4, AOOHEHT UMeeT NMPaBo:

4.4.1. MeHATb 110 CBOEMY YCMOTPEHHIO HA0Op YCIIYT CBSI3U, OKA3bIBAEMBIX OIIEPATOPOM,
COIJIaCHO TapudamM, yTBEP)KICHHBIM OIEPATOpPOM, C YYETOM OrPaHUYECHUH,
YCTaHOBJICHHBIX JOTOBOPOM M MOPSAKOM OKa3aHus yciyr. M3meHeHus HaOopa yciyr
ocytectBisieTcss AOOHEHTOM Ha JIMYHOM CTpaHuIe CTATUCTUKHU, JTUOO NMPU MUCbMEHHOM
oOpatenuu k Onepartopy. M3MeHeHus B nmepevyHe BIOPAHHBIX YCIIYT CBSI3U BCTYIAIOT B
CHJIy C MOMEHTa UX perucTpauuu B OWJUIMHIOBOM cucteme Omneparopa, €ciu MHOE He
OTOBOPEHO OTIENBHBIM COTJIAIICHHEM MEXTy AOOHEHTOM U OIepaTopoM H/Win
JACHCTBYIONUM Tapu(HBIM MJIaHOM AOOHEHTa U MOPSAIKOM OKa3aHHs YCIIYTH, KOTOPYIO
AOOHEHT MOAKIIOYACT/U3MEHSACT/OTKIIOYAeT, W/WIM MPU YCJIOBUHU, YTO HWHas Jara
BCTYIUICHUS B CHITy MI3MEHEHHUI HE yKa3aHa B 3asBlIeHUU AOOHEHTA.

4.4.2. Tlonmb30BaThCsl  yCIyraMH  CBS3M B~ COOTBETCTBUHM C  TEXHUYECKUMU
BO3MOYKHOCTSIMH OTIEpaTopa.

4.4.3. [IpnoCcTaHOBUTH MOJIb30BAHUE YCIyTraMu CBSI3U MO JOTOBOPY, MOJAKIIOYUB YCIYTY
«ITay3ay» (mpu HaTMYUK YCIYTH B TapudHOM 1iaHe AOOHEHTA).

4.4.4. Obpamarecsi K omeparopy [l TOAydYeHHUs WHQPOpMAIMU, Kacaromencs
MCIIOJTHEHHUSI IOTOBOP.

4.4.5. Ilpu HanU4MKM MUCHMEHHOTO COTJIACHS OTIEpaTopa BO3JIOXKHUTH 00S3aTeIhCTBA IO
MCIIOJTHEHHIO JIOTOBOPA Ha TPEThE JIUIIO.

4.5. Oneparop umeeT Npaso:

4.5.1. TpeboBath OT AOOHEHTa WCHOJHEHUS OOS3aHHOCTEH B COOTBETCTBUU C
JIOTOBOPOM.

4.5.2. IlpyocTaHOBUTH JEHCTBHUE JOrOBOpa, OTKIIOUMB AOOHEHTa OT CETU CBS3H
oreparopa, a TaKXe pPacTOPTHYTh JIOrOBOP B OJAHOCTOPOHHEM IOPSAJIKE B CIIydasX,
PEyCMOTPEHHBIX IOTOBOPOM.

4.5.3. B cinyyae Hanmuuusi y oqHOTO AOOHEHTa HECKOJIbKUX JIOTOBOPOB U BO3HUKHOBEHMUSI
3aJI0JKEHHOCTH XOTsI Obl M0 OJHOMY M3 HHX, OIepaTop BIpaBe 0e3 yBEIOMIICHUS
AOOHEHTa MPUOCTAHOBUTH OKAa3aHUE YCIYTI CBA3M IO OCTaJbHBIM JOTOBOPAaM IO
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NoramieHus yKa3aHHOM 3aJ0JKEHHOCTH, a B Clly4ae HEMOoraiieHuss — B OeCCIOpHOM
MOPSIIKE CIUCaTh JCHEKHBIC CPEACTBA C JIMIEBBIX CUETOB AOOHEHTa MO WHBIM
JIOTOBOpAaM B CUET YIUIaThl BO3HUKIIICH 3a/I0JDKEHHOCTH € yUETOM MTpadHbIX CAHKITUH.
4.5.4. Pazmemars Jr00yI0 WH(POpPMAIUIO, COMYTCTBYIONIYIO OOCITYy>KMBaHUIO AOOHEHTa
OrepaTopoM, a Takke WH(GOPMAIUIO PEKIAMHOTO XapakTepa Ha WHGOPMAIMOHHBIX
KaHajax, IpUHAJIekKAIIUX OIeparopy.
4.5.5. OCymIecTBIATh ayIHO3aMUCh COSNMHEHN AOOHEHTa CO CIYKOOW TEXHUYECKOU
NOJJICP>KKH OTleparopa, OrpaHUYMBaTh B OJHOCTOPOHHEM MOpPsAKE A0CcTyn AOOHEHTa K
ciyk0e TEeXHMUYECKOM MOAJCPXKKU B CIydasx €ro HEOIHOKPAaTHOro oOpalleHus K
CHenuaIiucTaM CIy>KObl 1O BOIpPOCaM, HE OTHOCSIIMMCS K JEATEIbHOCTH OIeparopa
W/WJIM TIpY HapyleHuu AOOHEHTOM STUYECKHX HOPM U MTPaBUJiI OOIICHMUS.
4.5.6. be3 mpenBapuTeNbHOrO yBeAOMJICHUST AOOHEHTA BPEMEHHO IMPUOCTaHABIMBAThH
OKa3aHME YCIIYT B CIEIYIONIUX CIydasx:

- IPY TEXHUUYECKUX MOBPEKICHUIX 000PYIOBaHUS ONIEPaTopa;

- B HWHBIX CJy4asx, MPETYCMOTPECHHBIX TOTOBOPOM HWJIM TIOPSIKOM OKa3aHHS
COOTBETCTBYIOIINX yCIYT.
4.5.7. B cimydyae oOpa3oBaHus 3aJ0JDKEHHOCTH AOOHEHTAa 3a OKa3aHHbBIE YCIYIM —
MPUOCTAHOBUTH OKa3aHUE YCIYT 10 MOTAIICHUS 00Pa30BaBILIEHCS 3aI0IKEHHOCTH, €CIIN
AOOHEHT B YCTAHOBJICHHBIC HACTOSIIMM JIOTOBOPOM U  TIOPSIAKOM  OKa3aHHS
COOTBETCTBYIOIIEH YCIyTH CPOKM HE TMPOM3BEACT OIUIATy YCIYI, JIMOO MpPOU3BENET
TaKylo OIJIaTy B pa3Mepe MEHbBIIIEM, YeM 33]I0JKEHHOCTb.
4.5.8. IIprocTaHOBUTH OKa3aHUE YCIIYT B clydae HapylieHus: AOOHEHTOM 00s3aTeIbCTB,
yKazaHHbIX B moamn. 4.2.8 m. 4.2 HacCTOAIIEro J0roBOopa 10 YCTPAHEHUS YKa3aHHBIX
HApYLICHHM.
4.6. lonomuuTtenpHbie TpaBa M 00s13aHHOCTH CTOPOH MOTYT OBITh YCTAHOBJICHBI B
MPWIOKEHUsIX K Hacrtosimemy JloroBopy, nm6o odopmiieHbl JOmOJHUTEILHBIMU
COTJIAIIIEHUSIMU.

5. YCJOBUA ITPEJOCTABJIEHUA YCIYT, CTOUMOCTD YCIYI' A
MOPAJOK PACHETOB

5.1. Yenyru cBsi3u MpemocTaBisitoTcss AOOHEHTY Ha OCHOBE IMPENBApUTEIHLHON OIIATHI
WIN C BO3MOXKHOCTBIO OIUIATHI 1O (hakTy okazaHus ycayr. [lopsiiok pacdeToB 3a yciyru
CBSI3U YCTAHABIUBACTCS ONEPATOPOM H MPOIMCHIBACTCS B MOPSIKE OKa3aHUS YCIYT.

5.2. Oneparop UMeeT MpaBo MPUOCTAHOBUTH OKAa3aHHUE YCIYT J0 BHECEHUs IUIaTeXel U
noramnieHusi 00pazoBaBIICHCs 3aI0JKEHHOCTH B Cllydae oOpa3oBaHUs 3a/10JIKEHHOCTHU
AOOHEHTa 3a OKa3aHHbIE YCIIYTH, €clii AOOHEHT B YCTAaHOBIIEHHOM JIOTOBOPOM TOPSAKE
U CPOKM HE MPOU3BEIET OIUIATy MPEJOCTABISEMBIX YCIYT, JHUOO NMPOU3BEAET TaKylo
OILJIaTy HE B pa3Mepe, yCTaHOBICHHOM JJOTOBOPOM.

5.3. [loBropHOE monkitoueHne AOOHEHTa K CETH CBSI3M OIleparopa MPOUCXOAMUT MOCIe
MOTAIeHUs] 33JJ0JDKEHHOCTH U NMPHU HAJIMYUU TOJIOKUTEIBHOTO WM HYJIEBOro OajaHca
JCHEeXKHBIX CpeACcTB Ha JlumeBoM cuete AOOHEHTa B COOTBETCTBHH C JCHCTBYIOIIUMU
tapupamu Onepatopa U yCIoBUsIMU HacTosiero Jlorosopa.

5.4. O6opynoBanue, HeoOXOIUMOE [JIsi OKa3aHWs YCIyr, npuoodperaerca AOOHEHTOM
CaMOCTOSITENIBHO JIM0O0, MPU HAJIMYUU TAaKOro OOOpYyIOBaHUS Ha CKIAJE OIeparopa,
MOXET OBITb IpPEIOCTaBICHO OneparopoM AOOHEHTY COINIACHO  YCIIOBHUSIM,
OTIpE/IETICHHBIM HACTOSIIIIUM JOTOBOPOM H/WJIM TOPSAKOM OKa3aHMsl YCIIyT.

5.5. Hauanom mnpenocraBneHus yciayrd SsBisieTcsl narta, (akTHUeCKH OTpaskeHHas
MPOrpaMMHO-AIMAPATHBIMKU CPEACTBAMU ONEPATOPa, OCYIIESCTBISIONIMMHI U3MEPEHUE U



yuyeT MoTpeOJeHHbIX AOOHEHTOM YCIyr, B TOM 4YKCJI€ Ha OCHOBAaHHUM JIaHHBIX
OWIMHTOBOM CHCTEMBI, €CIM HHOE€ HE YCTAaHOBJIEHO HACTOSIIMM JOTOBOPOM WJIH
MOPSIKOM OKa3aHHsl YCIIYT.

5.6. MUHMMAaNbHBIN TIEPUOJ CIIKCAHUS IUIATHl 32 YCIYTH, OKa3bIBAEMBIE OIEPATOPOM,
coctaBisieT | KajneHIapHbIE CyTKH, €CIM MHOE HE YCTaHOBJICHO MOPSAKOM OKa3aHHs
YCIIYT.

5.7.1lnarexxu HAYUCISIOTCS ONEpPaTopoM 1O MOMEHTa pPACTOPKEHHUS HACTOSIIETO
JoTOBOpa W momjiexar yrsare AOOHEHTOM HE3aBUCUMO OT Haiauuusg y AOOHEHTa
BO3MOXKHOCTU  MOTPEOSISATh  YCIAYTM  BCIEACTBUE HECBOEBPEMEHHOI'O BHECEHUS
YKa3aHHBIX TIaTEXKeH.

5.8. [InaTexku HAUUCIAIOTCS OMNEPATOPOM COIVIACHO TIOPSAJKY OKa3aHUsi YCIYyr H
nojjiekar yruiare AOOHEHTOM HE3aBUCHMO OT Haiauuusg y AOOHEHTa BO3MOXXHOCTH
notpednarh yciayru. B ciydae ecnu AGoHeHToM Oblia BkiroueHa yciyra «llayszay,
IUIaTeXHU HE HAYMCIISIOTCS Ha BpeMs nericTBus ycinyru «llayza». YcnoBus u ctoumMocTb
npenocTaBienus ycnyru «llay3ay» onpeneneHsl B mopsAIKke OKa3aHUS YCITYT.

5.9. CtouMocCTh yCIIyT CBSI3W ONPEIENSIECTCS COIIAaCHO YTBEPKACHHBIM OIEepaTopoOM
tapudam, IEHCTBYIONIUM Ha JCHb MPEIOCTABICHUS YCIYyT, KOTOPHIE pa3MeNaroTcs Ha
ounmaneHOM caiite oneparopa flynet.by B pasnene Tapudsr. Oneparop napopmupyer
AOOHEHTOB 00 HW3MEHEHHH CTOMMOCTH YCIYr CBSI3M 4epe3 O(pUUHMAIbHBIM CaWT
orreparopa flynet.by ne mozanee, yem 3a 10 qHEH 10 BCTYIUICHUS H3MEHEHUH B CHITY.
5.10. AGoHEeHT 00s3aH MPOM3BOJUTH IUIATEKH B pa3Mepax, HEOOXOAUMBIX IS
CIHMCAaHMs JICHEXKHBIX CpPEICTB 3a IOTPEOJICHHBIE YCIYI'M CBSI3U, a TaKXKEe HHBIX
CIMCaHUM, CBA3aHHBIX C 00CTY)KMBaHHEM AOOHEHTA.

5.11. Exemecsuno He mo3aHee 10 ynciaa Mecsa, CIeayronero 3a OTYCTHLIM, OTIiepaTop
bopMHUpyeT aKT OKa3aHHBIX YCIyT 3a OTUYCTHBIA Mecsl (comepaimuii Bce BHIbI
HAYKMCJICHUI 3a TIPENOCTABICHHBIC B OTYCTHOM MECSIE YCIYTH CBSI3U), KOTOPBIM
3aBepsieTcs (PaKCUMUIIbHBIMU I1€YaThIO ONEpaTopa U MOJIUCHIO YIIOJTHOMOYEHHOI'O JIUIIA
(pu3myecKkuM IHUIIAM aKThl OKA3aHHBIX YCIYT HE HAMPABIAIOTCS). AKT OKa3aHHBIX YCIIyT
dbopMupyeTcsi Ha OCHOBAaHWHW JaHHBIX OMJUIMHTOBON CHCTEMBI OmepaTopa M SBISIETCS
0€3yCIOBHBIM MOATBEPKICHUEM (DaKTa M 00beMa OKa3aHHBIX AOOHEHTY YCIYT.

JUist ¢pu3ndecKkux Ul MOATBEpX ACHUEM (hakTa U 00beMa OKa3aHUs OINepaTopoM
yciryr AGOHEHTY W OCHOBAaHHUEM [IJIsl OTMPEACIICHUSI X CTOMMOCTH SIBJISIFOTCS TTOKA3aHUs
anmapaTHO-TIPOTPAMMHBIX CPENICTB OINEpaTopa, OCYIICCTBIAIOMIUX HW3MEPEHHE U y4YeT
OKa3aHHBIX YCIIYT, B TOM YHCJI€ JaHHbIe OMJJTMHTOBOM CUCTEMBI OIIEpaTopa.

5.12. AKT OKa3aHHBIX YCIYT TPEIOCTaBIsETCS AOOHEHTY OJHHM W3 CIEIYIONIUX
CHOCOOOB:

- IIYTEM pa3MeIlleHus Ha JIMYHOW CTpaHWIE CTATHUCTUKHU, NOCTYNl K KOTOpPOH
BO3MOXKEH TOJIbKO C HCIIOJIb30BaHWEM AYyTeHTU(UKAIIMOHHBIX JaHHBIX AOOHEHTa,
MIPEIOCTABICHHBIX €MY MTPH 3aKIIOUEHUH 1I0T0BOPA;

- IIyTeM OTIIPABKU Ha aJipec 3JIEKTPOHHOU MoUThl AOOHEHTA, yKa3aHHBIA UM NPU
3aKJIFOYCHHUH JIOTOBOPA;

- yTeM OTTPABKH 10 TIOYTOBOMY azipecy AOOHEHTa;

- myTeM oOpallleHHs K Omeparopy 3a aKTOM C JAOKYMEHTOM, YIOCTOBEPSIOIIUM
JUYHOCTb, a TAKXKE C JJOKYMEHTOM, MOATBEPKIAIOIINM MTOJIHOMOYHSI 0OpaTUBIIETOCS.

KoHkpeTHblli crmoco0 MNpenocTaBieHUs akTa OKa3aHHBIX YCIYT OINpeAeseTcs
NOPSAJIKOM OKa3aHMsl yClIyr mo TapudHoMy Tuiany AOOHEHTa, NEeHCTBYIOIIEMY Ha JaTy
(dbopMupoBaHUs aKTa OKa3aHHBIX YCIIYT.
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Eciu ngo 15 umcna mecsina, ClEQyrOMIEro 3a OTYETHbIM, AOOHEHT 3aKa3HbIM
MUCHMOM HE HAIpaBUT ONEPATOPY MPETEH3UH M0 00BEMY M Kaue€CTBY OKa3aHHBIX YCIIVT,
a1n00 HE COOOIIMT O HETMOJIYYeHHWH aKTa OKAa3aHHBIX YCIYT, TO TaKOM aKT CUMTaeTCs
MOJIYYEHHBIM B HAJUJIEXKAIIUNA CPOK, a yCIIyra B OTYETHOM MECSIIE CUUTAETCS OKa3aHHOM
B MIOJTHOM 00BEMe.

5.13. Omneparop BIipaBe MPUOCTAHOBUTH OTMPABKY aKTOB OKa3aHHBIX YCIyr AOOHEHTY B
CIIyJasix:

BO3BpaTa B aJJpec oreparopa BhICTABIAEMbIX AOOHEHTY aKTOB OKa3aHHbBIX YCIYT;

eciau AOOHEHT HE BOCCTAHOBHUT TOJIOKUTEIbHBIM OallaHC JIMIIEBOrO CYeTa IO
uctedenuu 30 HEN co THS BPEMEHHOTO MPUOCTAHOBIICHHS ONEPaTOPOM OKa3aHUs yCIyT
3a HeyIUIary;

HEMONATBEePkKACHUS AOOHEHTOM aJpPECHBIX MJaHHBIX JJIA T[OJY4YeHHUS aKTOB
OKa3aHHBIX YCIYT B OTBET Ha MUCbMEHHBIN 3aMpOC OrepaTopa.

B ciyyae mpuOCTaHOBIEHHS OIEPATOPOM OTIPABKH AKTOB OKA3aHHBIX YCIYT
AOOHEHTY, AOOHEHT HECET IOJIHYI0 OTBETCTBEHHOCTb 3a OIUIATY OKA3bIBAEMBIX EMY
YCIIYT CBSI3H.

5.14. AGOHEHT-puU3NYECKOE JUI0, OTUIAYMBAIOIIUN YCITYTH CBA3U ONEpaTopa Ha OCHOBE
MIPEIBAPUTEIBHON OIIaThl, 00s13aH CaMOCTOATENIbHO OTCIEKHBATh COCTOSTHUE CBOETO
JULEBOT0 CYEeTa U BHOCUTDH IIATEKH, JOCTATOYHBIE JJI CIMCAHUS JEHEXKHBIX CPEICTB
3a TOTpPEOJICHHbIE YCIYTM CBSI3UM, a TakKe IJs MHBIX CIHCAHWHA, CBS3aHHBIX C
oOciykuBaHreM AOOHEHTa, BO M30€KaHKUE MOJTHOTO U3PACXOAOBAHMS OILIATHI 32 YCIYTH
CBsI3M Ha OajlaHCe U BPEMEHHOTO MPUOCTAHOBJICHUSI OKa3aHUSI YCIYT OIEPaTOPOM.

5.15. AGOHEHT-CyOBEKT XO34MCTBOBAHMS, OTUIAYMBAIOIINNA YCIYTH CBSI3U Oreparopa 1o
(dakTy Ux OkazaHus, 0053yeTCsl HA OCHOBAHHMH aKTa OKA3aHHBIX YCIYT OTUIATUTh YCIYTH
10 15 yucna mecsna, CIeAyIOUIEro 3a MeCsIeM OKa3aHHUs yCIyr CBS3H, BO HM30ekaHHE
OTKJIFOUEHHSI OT CETH CBSI3U OIEparopa, €CIM HHOE HE MPELyCMOTPEHO MOPSIKOM
OKa3aHUsi COOTBETCTBYIOIIEH ycinyru. [Ipu HEmojsydeHUM axkTa OKa3aHHBIX YCIyT
AOOHEHT 00513aH CaMOCTOSITEIbHO YTOUYHUTH y ONepaTopa CyMMY, MOAJIEKAIIYIO OIiaTe,
Y TIPOU3BECTH IJIATEK.

5.16. AGoHEHT-(pu3NYECKOE JIUIIO0 MOXET OIUIATUTh YCIYTH CBSI3W B Kaccax OaHKOB,
yepe3 Oankomarbl (ATM) unu MHGOKHOCKU, CUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO
oOCITy’KMBaHMsI, a TaKXK€ HMHBIMH CIOCOOAMH, MPEAYCMOTPEHHBIMU ONEPaTOPOM U
yKa3aHHbIMH Ha caiite Oneparopa flynet.by.

5.17. AOGOHEHTBI-CYOBEKThI XO35IIICTBOBAHUS OIUIAYMBAIOT YCIYT'H CBSI3M O€3HATMYHBIM
pacueToM IyTeM NEepeUYHCIeHUs] JEHEKHbIX CpEeACTB OaHKOBCKUM IEPEBOJOM C
PACUETHBIX CYETOB IOPUIWYECKUX JHI] (MHIWBHUIYAIBHBIX TMpEANPUHUMATENEH) Ha
PACUETHBII CUET OIeparopa.

5.18. Omyata cyWTaeTCsi COBEPIICHHOW IIOCTE 3a4KCICHUS JICHEKHBIX CPEJCTB Ha
Oamanc AGOHEHTa/pacyeTHBIN cueT omneparopa. AOOHEHT OCBEIOMJICH O TOM, UYTO B CHITY
TEXHUYECKUX OCOOEHHOCTEH MpoLeAypbl B3aUMOJEHCTBUS MEXIY OIEpaTopoM U
OpraHu3alMsIMH, OCYIIECTBISIIOIIMMU MPUEM TUIaTeKEN 3a YCIyrd, ONnepaTop HE MOXKET
OJTHO3HAYHO TapaHTUPOBATh TOCTYIUICHUE JIEHEKHBIX CpPEJICTB Ha JIMIEBOW CUeT
AOoHeHTa paHee 24 4acoB C MOMEHTa OCYIIECTBICHUS AOOHEHTOM OILIaThl YCIVT.
AOOHEHT corjiiaceH He MPEeAbSBISATH ONEepaTopy MPETEH3UH MO MOBOAY BO3MOXHOCTH
noTpedsIATh YCIYrd B Cilydae, €Cld B TE€UEHUE Nepuofa BPEMEHHU, YKa3aHHOIO B
HACTOAILEM MYHKTE, OCJIE OIJIaThl YCIYT JIEHEKHBIE CPECTBA HE MOCTYISAT Ha JINLIEBOU
cuer AOOHEHTA.
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5.19. AGoHEHT-(pu3NYeCKOe JIMIO MPOU3BOIUT OIJIATy 3a YCIYT'HM CBA3U C yKa3aHHUEM
HOMEpa JIMIIEBOTO CYeTa W, B CiIy4ae HEOOXOIUMOCTH, CBOMX (haMUIIUU, HWMEHH,
OTYECTBA W HECET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh, TOJHOTY W KOPPEKTHOCTH
nH(DOpMAIK, YKAa3aHHOW B IUIATEKHOM JoKyMeHTe. [lmarenpmuk 00si3aH COXpPaHSATH
JOKYMEHT, TMOATBEp KONl (haKT OIUIaThl, IO 3a4MCIICHHs JICHEKHBIX CPEACTB Ha
JUIEBOM cyeT. B ciydyae OTCyTCTBUS B IJIATE)KHOM JIOKYMEHTE TOCTOBEPHOM, IMOTHON H
KOppekTHOM uH(popmanuu 06 AOOHEHTE W/MIU MPOBEICHHOM IIJIaTEXe, ONeparop He
HECET OTBETCTBCHHOCTH 32 HECOOTBETCTBYIOIIECE W/WIM HECBOCBPEMEHHOE 3a4HMCIICHUE
JCHE)KHBIX CPEJCTB, KOTOPOE MOXKET MPHUBECTH K MPUOCTAHOBICHHUIO OKa3aHUS yCIyT
CBSI3H.

5.20. AGOHEHT He BIIpaBe PacxoJ0BaTh JICHEKHBIE CPEICTBA, OIMIMOOYHO 3a4UCIICHHbIC
Ha ero JuieBod cueT. Omeparop BIpaBe B TaKOM Clydae CIHCATh C JIMIIEBOTO CUeTa
OIMOO0YHO 3aUMCIICHHYIO CYMMY JIEHEXHBIX CPEICTB, HE YBEIOMIISIsl 00 3TOM AOOHEHTA.
5.21. TlponeHTsI 3a IEHEKHBIE CPEJCTBA HA JIULIEBOM cueTe AOOHEHTY HE HAUUCIISIOTCS
Y HE BBITUTAYMBAIOTCA.

5.22. CtopoHBI 00s3aHBI CAaMOCTOSTEIHHO OIIAYMBAaTh BCE PACXOMAbI, CBS3aHHBIC C
BBITIOJTHEHUEM CBOMX 00s13aTeNbCTB MO HacTosAieMy [orosopy.

5.23. Ycnyru cBs3W TpeAOCTaBIsAtOTCS AOOHEHTY B COOTBETCTBUU C TapaMeTpaMu
Ka4eCTBa, YKa3aHHbIMU B mnpwiokeHun Nel Kk goroBopy 00 OKa3aHUU YCIIyT
AIIEKTPOCBSI3H.

6. OTBETCTBEHHOCTb CTOPOH

6.1. OTBeTcTBeHHOCTH Oneparopa:

6.1.1. Onepatop HECET OTBETCTBEHHOCTb 3a BBIMIOJIHEHUE CBOUX O00S3aTENbCTB IO
JloroBopy B COOTBETCTBUU C 3aKOHOIaTeIbcTBOM Pecyonuku benapycs.

6.1.2. Onepatop HE HECET OTBETCTBEHHOCTH 3a IMEPEPHIBBI B MPEJOCTABICHUN YCIYT B
ciydae cOO€B MPOTrpaMMHOI0 00eCleueHHsl WM 0OOpYIOBaHMsI, HE MPUHAJIEKAIIUX
Oneparopy M HE HaXONAIIMXCS TMOJA €ro yOpaBICHWEM, a TaKXe TMepephiBbl B
MPEIOCTABICHNUN YCIIYT, BEI3BAHHBIE OTKA30M JIEKTPOIUTAHUS.

6.1.3. Onepatop He HECET OTBETCTBEHHOCTH 3a MPEPHIBAHUS CBS3U, BOSHHUKIIINE B CBS3H
C TpoBeneHUEM pPabOT, HEOOXOAUMBIX JJII BOCCTAHOBJICHUSA, IMOMAJICPIKAHUS
paboTOCIOCOOHOCTH U Pa3BUTUA CETH, NpPH YCIOBUU H3BeUIeHUsT AOOHEHTa U
MpOBe/IeHUs padoT B Mpesiesiax CPOKOB, YCTAaHOBJICHHBIX B HacToseM [Jorosope.

6.1.4. Onepatop He HECET OTBETCTBEHHOCTH mepes; AOOHEHTOM WJIM TPETbUMH JTUIIAMU
3a IEUCTBUS TPETHUX JIUII, IPUBICUECHHBIX AOOHEHTOM ISl OKa3aHUs €My KaKUX-JIH0O
YCIIYT, CTIOCOOHBIX MOBJIHATH HAa KAYECTBO YCIIYT, OKa3bIBAEMBIX OTIEPATOPOM, a TAKKE 32
yYOBITKH, TPUINHEHHBIC STUMU JTUIIAMHU.

6.1.5. OnepaTop He HECEeT OTBETCTBEHHOCTH 3a MOHECEHHBbIE AOOHEHTOM HIIM TPETHUM
JUIOM YOBITKH, CBSI3aHHBIE C TIOJb30BaHHEM AOOHEHTOM YCIIyramu, B TOM YHCIIE B
ciydae BO3JICHCTBUS KOMIBIOTEPHBIX BHUPYCOB WM TOCTYIUICHUS cramMa. AOOHEHT
0o0si3aH  CaMOCTOSITENIbHO — MPEANPUHMMATh BCE€ HEOOXOAuUMble JEHCTBUSA  AJiA
AaHTUBUPYCHOM 3aIIUTHI M 3aIUTHI OT CllaMa.

6.1.6. Onepatop He HeceT OTBETCTBEHHOCTH M BIIpaBE HE MPOU3BOAUTHL IEepepacuer
CTOUMOCTH TMOTPEOJIEHHBIX YCIyr 3a TpaduK, MPUHATHIN/TEepenaHHblii AOOHEHTOM B
pe3yabpTare BO3JACUCTBUSL BPEJOHOCHBIX BUPYCHBIX MPOrpaMMm («UYepBei», «TPOSIHOB» U
T.I.) HA MPOrpaMMHOE OOecreyeHre, YCTAHOBIEHHOE Ha KOMIbIOTEepe (KOMIIbIOTEpaXx)
AOoHeHTa, 3aJ1eiICTBOBAHHOM (33/1€iCTBOBAHHBIX) JJISl MOJIYYECHUS YCIYTH, a TaKXKe 3a
TpapuK, TPUHATHII/TepenaHHblii AOOHEHTOM B pe3ynbTaTe MOTpeOieHus OHJIAH-



KOHTEHTa (IIOTOKOBOro BHUEO, VHTepHET-paiuo W TeIeBUIAEHUS, OHJIAWH-UTP WU T.I.
CEPBHCOB).

6.1.7. AGOHEHT OCBEIOMJICH, YTO B CHJIy OOCTOSATENHCTB, HE 3aBHUCSIIMX OT ONEpaTropa
(IpekpaleHue Wik OrpaHuYEHUE Mepelaud TaHHBIX MO CETSIM BJIEKTPOCBSA3U, KOTOPHIC
HE MPUHAIJIEKAT OIEepaTopy, B TOM YHCIE, HO HE HCKIIOYUTEIBHO, IO CETAM
HanmonansHOTO  Omepatopa 3JEKTPOCBS3M MO0 HMHBIX Jidll  (OpTraHU3aIui),
BBITIOJHAIOMMX (YHKIIUH, aHaJoTWuHble (QyHKusM HamumonaneHOTO —Omeparopa
AIIEKTPOCBSI3U, HapyUICHUSIMH B PabOTEe KOMMYHHUKAIIMOHHOTO COCIUHEHUS MEXIY
obopynoBaHueM AOOHEHTa © O0OpyJOBaHMEM ofmeparopa W T.I.), KaduecTBO
PEIOCTABISIEMbIX YCIYT MOXET yXYAIIAThCs, WIH YCIYTH HEe OyayT MpeaoCTaBISATHCA
JI0 MOMEHTa YCTpaHEHUsl JaHHBIX OOCTOSATENLCTB. B 3TOM ciydae omepaTop HE HeECeT
OTBETCTBEHHOCTH 32 HEOKa3aHHE WM HEHAJIeKallee OKa3aHUEe YCIIYT.

6.1.8. Onepatop He HECET OTBETCTBEHHOCTHh 3a (DYHKIMOHUPOBAHHE M JOCTYIMHOCTH
OTJIETIbHBIX CETMEHTOB ceTU VIHTEpHET.

6.1.9. Onepatop He HECET OTBETCTBEHHOCTh 32 OTCYTCTBHE y4YETa aBaHCOBOTO IJIaTexa
AOoHeHTa Ha JluneBoMm cyeTe B cily4ae HE MOCTYIUIEHMS [aHHOTO IUIaTeXa Ha
pacueTHbIi cueT Oneparopa, a TakKe B Cllydae HEBEPHOIO WJIM HEIMOJHOTO yKa3aHUS
HEOOXOJIMMBIX JIJISI yYeTa IJIaTexka JaHHBIX.

6.1.10. JIOTOJTHUTENIbHBIE ~ YCIIOBHSl  HACTYIUIGHUST JIMOO OCBOOOXKAECHUS  OT
OTBETCTBEHHOCTH CTOPOH MOT'YT OBITh YCTAHOBJICHBI TOPSJIKOM OKAa3aHUS YCIIYT.

6.2. OTBeTCTBEHHOCTH AOOHEHTA:

6.2.1. AOOHEHT HECeT OTBETCTBEHHOCTh 3a BCE JCHCTBUSA, IPEINPUHSATHIE TOCPEACTBOM
MOJIb30BaHMs YCIIyraMu, a TaKKe UX MOCIIECACTBUS.

6.2.2. AGoHEeHT  HecéT  OTBETCTBEHHOCTh 3a  JOOble (B TOM  4YHCIE
HECAHKIIMOHUPOBAHHBIE) IEUCTBUS TPETHUX JIMI], UMEBIIHE MECTO MPHU HCIOIb30BaHUU
AyTeHTU(PHUKAITMOHHBIX TaHHBIX AOOHEHTA, a TAKKE UX TTOCIIEICTBUS.

6.2.3. AOOHEHT HecCeT OTBETCTBEHHOCTb 3a COXPAaHHOCTb TEPCOHATBHBIX CETEBBIX
PEKBU3UTOB (MIMEHU TMOJIB30BATENS U MAPOJIA).

6.2.4. AOOHEHT  HeceT  OTBETCTBEHHOCTh 3a  COXPaHHOCTb  OOOpYIOBaHUS,
ycTaHoBiieHHOoro OmneparopoM B KBapTupe AOOHEHTa WM HHOM TMOMELIEHUHU IO
TpeboBaHH0 AOOHEHTa B paMKax MPENOoCTaBICHUA YCIyr. AOOHEHT 00s3aH BEPHYTh
YCTAaHOBJIICHHOE B ero kBaptupe OOopyaoBaHUE B HCIPABHOM COCTOSIHUM MO aJpeEcy,
yKa3zaHHOMY Ha caiite Oneparopa B pazzaeie KoHnTaktsl, B cpok He no3aHee 10 (mecstn)
JHEW C JaThl NOPEKpALICHUs JIEUCTBUS HACTOAIIEro JloroBopa WM mnpekpalieHus
MPEeIOCTaBIICHUsI COOTBETCTBYMomEeH Ycnyru. B ciydae moBpexnenus OOopynoBaHus
Omneparopa i He Bo3Bpara O00pyI0BaHUS B TPEIYCMOTPECHHBIN HACTOSIIIIUM TTyHKTOM
CpoK, AGOHEHT BO3MEMIAeT MOJHYI0 CTOMMOCTh AaHHoro OOopynoBaHusi B TeueHue 10
(mecsTh) nmHEW TMOCTE TOMYyYEeHHs] COOTBETCTBYIOIIEro TpeOoBaHusi Oreparopa WiId
MCTEYEeHMs CpoKa il Bo3Bpara O6opynoBanus. OnepaTop B yKa3aHHOM CJIydae BIIPaBe
cnucath croumMocth ObGopynoBanus c JluieBoro cuera AOOHEHTa MJisi KOMITCHCAIMH
yobITKOB Omieparopa.

6.2.5. 3a mpocpouKy OIUIaThl yCIYT CBSI3H, B pe3y/ibTare yero y AOOHEHTa BO3HHMKAET
3aJI0JKEHHOCTD niepen OneparopoM, AOOHEHT OIUTAYMBAET OINEpaTopy MEHIO B pa3mepe
0,3% OoT cyMMBbI 33J0JPKEHHOCTH 32 KaXK/IbIH JIeHb MPOCPOUKH.



7. OBCTOSITEJbCTBA HEINPEOJOJIUMOMN CHJIBI

7.1. CTopoHBl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WM IIOJIHOE
HEWCIIOJTHEHHE 0053aTenhCcTB 10  HacrosimemMy JloroBopy, €ciii OHO BBI3BAHO
00CTOATENICTBAMHU HEMPEOAOIUMON CHIIbI, B TOM YHUCJE: CTUXUUHBIMH O€ICTBUIMH
(3eMyeTpsiceHus, HABOJHEHUS W T.I.), TIOKapaMHu, OOCTOATEILCTBAMH OOIIECTBEHHON
KU3HU (BOCHHBIC JCMCTBUS, KPYNMHOMACIITAOHbIE 3a0aCTOBKH, SIMUJEMHUM, aBapuud Ha
SHEProCHAOXKAIOIMUX  MPEANPUSATUAX, HWHXKEHEPHBIX CETAX U KOMMYHHUKAIUSX,
HOPMAaTUBHBIE AKThl OPTaHOB I'OCYJAPCTBEHHOM BJIACTH U MECTHOTO CAMOYIIPABIICHHS,
NPENSATCTBYIONINE UCTIOTHEHUIO 0053aTeNbCTB 110 I0TOBOPY U T.1.).

7.2. 0 HaACTYIUICHHUHU, XapaKTepe M TMPEKPalICHUU BBINICYKa3aHHBIX OOCTOSTEIBCTB
Croponbl uHGOPMUPYIOT Apyr npyra B tedenue 10 (mecsATH) QHEH ¢ MOMEHTa HMX
HAaCTyIUIEHMA WM  npekpamieHus. Omnepatop  pa3MemaeT  COOTBETCTBYIONIEE
yBenomiicHre Ha caite (flynet.by), B ciydae HEBO3MOXXHOCTH TaKOIO pa3MEIICHUS,
YBEJIOMIICHUE OCYIIECTBISIETCSA 4Yepe3 CpelCcTBa MaccoBoM uHQopMmaiuu, J1bo
MOCPEJICTBOM HaIpaBJIEHUS 3aKa3HOTO MUChMA.

7.3.B cnyuyae, korma oOCTOSITENbCTBA HEMPEOIOJMMON CHJIBI U €r0 TOCIEACTBUS
MPOJOJIKAIOT JIEUCTBOBAaTh Oosiee 6 (lectu) MecsieB, Kaxnaas u3 CTOpOH MOXKET
pacTopruyTh HacTosimuii J[oroBop B OJAHOCTOPOHHEM TMOPSAKE TMPU YCIOBUU
MpeBaApUTENILHOrO yBenoMiieHne BTopod CrtopoHwl 1o JloroBopy (1o HHUIIMATHUBE
AOoHeHTa HacTtoAmui JoroBop MoeT ObITh pacTOPTrHYT TOJIBKO B CIy4ae OTCYTCTBHUS
y HEro 3aJ0JKEHHOCTH T10 OIUIATE).

8. PASBPELIEHMUME CIIOPOB

8.1. CniopHble BOIPOCHI, BO3HHUKAIOIIME IPH HCIOJIHEHUH HacTosmero Jlorosopa,
pemarTcs myTéM MPOBESHUS TIEPETOBOPOB MM HampaBieHus CTOpoOHAMH TIPETCH3UM B
MUCbMEHHOH (hopme.

8.2. B ciiyyae HCHUCIIONIHCHHUS WM HEHAIJIC)KAIECTO HCIIONHEHUS 00s3aTeIbCTB I10
OKa3aHHUIO YCIyr AOOHEHT MOXKET OOpaTHThCS ¢ MUCHMEHHOW TPETEeH3WEH 1Mo ajapecy;,
yKa3aHHOMY Ha caiite Oneparopa B pazaene KoHTakThl.

8.3. B xoxe mocyaeOHoro yperynupoBanus AOOHEHT 00s3aH mpeabsaBuTh Omneparopy
MMMCBMEHHYIO MPETECH3UIO ¢ MPUJIOKEHUEM K Hell HEOOXOAMMBIX ISl €€ PacCMOTPEHUS
JOKYMEHTOB, TIOATBEP)KIAIOIINX HEUCIIOTHCHUE WM HEHAJJIS)KAIlee HWCIIOTHCHHUES
OmnepaTopom CBOHMX 00s13aTEILCTB.

8.4. Tlperensust paccmarpuBaercs OmepatropoM B Cpok He Oosiee 60 mgHEH C J1aThl
perucTpaIy MpeTeH3uH.

O pesymbpratax paccMOTpeHHs mpeTeH3un Onepatop ITOKEH COOOIUTh B
MMCbMEHHON (hOpMe MPEbIBUBIIEMY €€ aODOHEHTY.

B cmysae ecnu OmeparopoM mpeTeH3usi ObUla Npu3HaAaHA OOOCHOBAHHOM,
BBISIBIICHHBIE HEJIOCTATKH MOJICKAT YCTPAHEHUIO B Pa3yMHBIN CPOK.

B cnydae ecniu OmneparopoM ObumM TpU3HAHBI OOOCHOBAHHBIMU TPEOOBAHUS
AGoHeHTa 00 YMEHBIICHUH pa3Mepa OIUIaThl OKa3aHHBIX YCIIYT CBS3U, O BO3MEIICHHUH
PacXxoJI0B MO yYCTPAHEHUIO BBISBJICHHBIX HEIOCTATKOB CBOMMH CHJIAMHU WIIA TPETHHUMHU
JUIAMU a TaKXe O BO3BpATe YIUTAYCHHBIX 332 OKa3aHWE YCIYT CPEACTB U BO3MEIICHHH
yOBITKOB, IPUYMHEHHBIX B CBS3M C OTKa30M OT OKa3aHUsl YCIYT CBSI3U, yKa3aHHBIC
TpeboBaHMs TOAJIEKAT ynoBiIeTBOpeHUI0 B TeueHne 30 (Tpuauaru) AHEH €O JHA
MPUHSATHSI OTIEPATOPOM CBSI3U TAKOTO PEIICHUSI.
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ITpy OTKIOHEHUM NPETEH3UU MOJHOCTHIO WIM YacCTHUYHO JUOO HEMOIYy4YEeHUs
OTBETa B YCTAHOBJICHHBIM [UIsI €€ pacCMOTpeHusi Cpok AOOHEHT HMEeT IPaBo
IIPEABSABUTH UCK B CY/I.

8.5. B ciydae HemocTM)XKeHUs coriacus IyTeM IEperoBOpoOB, CIOPHI pa3pellarorcs B
COOTBETCTBHH C JEHCTBYIOIINM 3aKOHOJATENbCTBOM Pecrybnuku benapyce.

9. CPOK JEHUCTBMHS JOI'OBOPA, OCHOBAHUS EI'O IPEKPAIIIEHUSI
9.1. loroBop BcTynaeT B CHIIy ¢ MOMeHTa noAnucanusi CoraiieHus o NpucoeAuHEHUH,
3aKJIIOYEH Ha HEOMPEACTICHHBIA CPOK, 32 MCKJIIOYEHHEM CIIy4yaeB, yKa3aHHBIX B 11.9.2
HacTosero Jlorosopa.

9.2. Ecntu AOGOHEHTOM TIO JOTOBOPY SBJISIETCS HWHOCTPAHHBIN TPaKJaHUH, JOTOBOP
BCTYIMAeT B CHUJIy C MOMEHTA IMOANMKUCAHUS COTNIAIEHUSI O MPUCOCTUHEHUN U CUUTACTCS
3aKJIFOYEHHBIM Ha CPOK 3aKOHHOTO MpeObiBaHus AOOHEHTa (MHOCTPAHHOTO TPaXKIaHNHA)
Ha Ttepputopun Pecnybonuku benapycs. B ciywae mnpoxanieHuss cpoka 3aKOHHOTO
npeObiBaHug AOoHeHTa Ha TeppuTopuu PecnyOnmuku benapych AOTOBOp MOXKET OBITH
MPOJUIEH 10 COMIAIIEHUIO CTOPOH.

9.3. AGoHEHT BHpaBe B OJHOCTOPOHHEM TIOPSAKE OTKAa3aTbCs OT HCIOJHEHUS
HacTosmero JloroBopa mnpHu yCIOBUM TOTall€HUs BCEX 3aJ0JDKEHHOCTEM Tmepen
OmneparopoM u THCbMEHHOTO yBemomiieHust Oneparopa He MeHee yeM 3a 10 (mecsTs)
JHEW 10 pactopxkeHus Jloroopa.

9.4. Oneparop BOpaBe OTKa3aTbCsl OT MCHOJHEHHUS O00A3aTE€IbCTB IO HACTOALIEMY
JloroBopy, He BO3MeIlIasi MPU ATOM YOBITKH, KOTOPbIE MOTYT BO3HUKHYTb B CBSI3U C
npekpaiieHrem J[oropopa, B CIEAyOMNX CIIyqasx:

9.4.1. Oneparop perucTpupyeT OTKa3 AOOHEHTa OT VYCHyr; JACHCTBHE HACTOSIIETO
JloroBopa aBTOMAaTHMYECKH NpEKpaliaeTcsi B ciay4yae Heorsiarbl AOOHEHTOM YcCioyr B
teuenne 60 (mectupecsaTH) aHEi (T.e. B cioydae, ecnu Oamanc JlnmeBoro cuera Ha
MPOTSHKCHUU TIECTUNIECATH JHEW ObUT HYJIEBOM, OTPULIATENbHBIA WM HEI0CTAaTOYHBIN
JUISl OTUTAThI YCIIYT);

9.4.2. B cootBetcTBUU ¢ 1.7.3 HacTosmiero Jlororopa;

9.4.3. TllpenocraBnenne  Ycayr  MOXET  CO3[aTh  yrpo3y  0Oe30MacHOCTH U
000pPOHOCITIOCOOHOCTH TOCYIapCTBA, 3I0POBBIO U O€30MTACHOCTH JIIOIEH;

9.4.4. TlpenocraBieHre YCIyr HEBO3MOXXHO BBHJY KaKuUX-TMOO  (PU3UYECKUX,
Tororpau4eCKUX UM HHBIX €CTECTBEHHBIX MPETATCTBUI;

9.4.5. AGOHEHT uCHONb3yeT YCIOyru A KaKuX-TM0O HE3aKOHHBIX LeJed, WU ke
MOJTy4yaeT YCIYI'H CBA3U HE3aKOHHBIM CIIOCOOOM.

9.5. B ciyuae npekpaienus y AOOHEHTa IpaBa BiIa/IeHUs U TOJIb30BaHUs MOMEIICHUEM,
B KOTOPOM IMPEIOCTABISAIOTCA YCIyrd, Hacrosmui JloroBop mpekpamaercss C aarsbl
nosyaerus: Oneparopom yBeIOMIICHUS 0 JaHHOM (pakTe. AOOHEHT 00s3aH OCYIIECTBUTH
oIIaTy BcexX YCiIyr, oka3zaHHbIX OmepatopoM IO HacrosiueMmy JloroBopy, 10 JaTsl
MpeKpamieHus aencTBus HacTosuero Jlorosopa.

9.6. AGoHeHT 00s3aH OCYIIECTBUTH OIUIATY BCEX YCIyI, OoKazaHHbIX OneparopoM IO
HacTosieMy JloroBopy, 10 AaThl IpeKpalleHus 1elcTBus HacTosero Jlorosopa.

9.7. Oneparop BIpaBe NPHOCTAHOBUTH MPEIOCTABICHUE YCIYT B CIydasX U MOPSJIKE,
pe1yCMOTPEHHBIX HaCTOAIUM JloroBopoMm.

9.8.IIpu pactopkenun Hactosiniero JloroBopa Bce AyTeHTHU(UKAIMOHHBIC IaHHBIC
AOOHEHTa yaasItoTCsl.



9.9.1lpu pacTopKeHHH JIOTOBOpAa BCE OJHOPA30BbIC IUIATEKU 3a YCIYTHd CBS3H
(ycTaHoBOYHas IUIaTa, IJlaTa 3a CMEHY TapU(pHOTO IJIaHa U T.II.) HE BO3BPALLAIOTCS BHE
3aBHCHMOCTH OT BPEMEHU U 00bEeMa MOTPEOICHUS YCIIYT.

9.10. B ciy4ae pacTop>keHHs JOTOBOpA HAa OCHOBAaHUSX, YKa3aHHBIX B 11. 9.3 m . 9.4.1,
MOBTOPHOE MOAKIIOUEHUE AOOHEHTA MPOU3BOAUTCA B OOIEM MOPSAIKE C 3aKIIOYCHUEM
HOBOTO JIOTOBOpA.

10. ITPOYHUE YCJIOBUA
10.1. He pomyckaercs mnepenada AOOHEHTOM CBOMX IIpaB M OOS3aHHOCTEH TIO
HacTosimemy JloroBopy TpeTbuM JuiamM 0e3 MHCbMEHHOTO COIVIACOBAHMS C
OnepaTropom.
10.2. Omnepatop mNpeaOCTaBISIET aAOCOJIOTHBIA MPUOPUTET BCEM  COOOIICHUSIM,
KacaromuMcsi  0e30aCHOCTH  YEJIOBEYECKOW JKM3HHM, IPOBEACHHUS HEOTIOXKHBIX
MeponpuaTHid B oOnacTu OOOpOHBI, O€30MaCHOCTH M OXpaHbl NPABOMOPSAKA B
Pecnyonuke benapyce.
10.3. OmepaTop mpenocTaBisieT BO BpEMS YPE3BBIYANHBIX CUTYAIUil YIIOJTHOMOUYEHHBIM
Ha TO TOCYAApCTBEHHBIM OpraHaM IpPaBO MPUOPUTETHOTO HCIIOJIb30BAHUSA, a TaKKe
MPUOCTAHOBKY MpeocTaBIsieMbix OnepatopoM Y CIIyr.
10.4. CtopoHBI [OTOBOPWJINCH CYUTATh KOH(QUIACHIHATIbHOW uWHGOpMaNUI0 00
AyTeHU(UKAITMOHHBIX JIAaHHBIX (CETEeBBIX PEKBU3UTaX) AOOHEHTa, a TAK)KE CBEICHMS,
TalflHa KOTOPBIX OXpaHSAETCs NEHCTBYIOIIMM 3aKOHOJaTenbcTBOM. Kaknas w3 cTOpoH
00s13yeTCcsl UCHOIB30BaTh KOHPUACHINATIBHYIO HHPOPMAINIO UCKIIOYUTEIBHO B IEIIAX
UCIIOJTHEHUSI CBOUX 00s3aTENbCTB M0 JIOTOBOPY U MPENNPUHUMAET BCE HEOOXOAMMBbIE
JeNCTBUs, MNPEJOTBpAIAOIINE pa3rilalieHue WIA TMPOTUBOIPABHOE HCIIOJIb30BAHUE
Takoi uHpopmaIuu.
10.5. Bo BceM WHOM, HE YperyJupOBaHHOM HACTOSIIMM JOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCS 3aKOHOAaTenbcTBOM Pecnyonuku benapych.
10.6. YcnoBus mpemaocTaBICHUS yCIyT CBSI3M M3JIOKEHBI B HACTOAIIEM JIOTOBOpPE W B
MOpSAKAaX OKa3aHWS COOTBETCTBYIOIIMX YCIYr, KOTOpble pa3MemaroTcsl Ha
ounmaneHoM caiite omeparopa flynet.by, a taxxe mo mecty Haxoxaenus Oneparopa.
10.7. TlopsakoMm oOKa3aHUs YCIAYyr MOTYT YCTAHABIMBATHCS JOIMOJHUTENBHBIE TIO
CPaBHEHHIO C HACTOSIIMM JIOTOBOPOM TIpaBa, OOS3aHHOCTH, OTBETCTBEHHOCTH
omeparopa u AOGOHEHTa, a TAK)KE MHbBIE TIPABUIIA, YCIIOBUS M OTPAaHUYEHUS TTPU OKa3aHUU
YCIIYT.
10.8. HeorbemiieMo#i uacThio HacTosimero JloroBopa SBISIOTCS TpaBuja OKa3aHUS
YCIIYT U COTJIAIlIEHUE O PUCOEINHEHUH.
10.9.[Ipoune mpaBa, 00A3aHHOCTH W YCJIOBHUS NPEIOCTABICHUS YCIYT O(QOPMIISIOTCS
JIOTIOJIHUTEIBHBIMU ~ COTJIALICHUSIMH, KOTOpbIE SIBIISIFOTCS HEOTHEMJIEMOM YacThbIO
HacTtosmero Jlororopa Ha meproa ACUCTBHS [[OMOJHUTEIBHOTO COTJIAIICHUS.
10.10. C momenTa 3aknroyeHust JloroBopa 10 MOMEHTa HCIHOJIHEHHUS CTOPOHAMHU
00s13aTenbCeTB 10 [[oroBopy B MOJHOM OOBEME M B TEUEHHE TPEX JIET MOCJE TaKOro
UCToNHeHUsT AOOHEHT BBIpa)aeT CBOE coriacue Ha nepenayy OrnepaTopoM CBEACHHI
00 AGOHEHTE TPETHUM JIUIAM:

— g ux 00paboTKu (B TOM 4YMCIIE CHUCTEMAaTHU3alluu, HAKOIUICHUS, XpaHEHUS,
yTOYHEHUs1 (OOHOBIJIEHUS, U3MEHEHHS), HUCIIOIb30BAHUS, YHUUTOXKEHHUS), B TOM YHUCIIE
IUIS OCYUIIECTBIICHUS TPETbUMU JIMLIaMUi AOOHEHTCKOTO M CEPBUCHOTO 0OCTY>KUBAHUS;
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— OCYUIECTBJISIIOIIMM B COOTBETCTBHM C 3aKOHOJATEIbCTBOM U (WJIM)
noroBopamu ¢ Omneparopom ¢opmupoBaHue, o0pabOTKy, XpaHEHHE W BBIIAUY
uH(pOopMalu 00 UCTIOTHEHUH JOJKHUKAMU MPUHATHIX Ha ce0s1 0053aTeIbCTB;

— B paMKax npeaoctanieHus OnepatopoM CIpaBOYHO-UH(OPMAITMOHHBIX YCIIYT;

— B UHBIX CJTy4asiX, YCTAHOBJICHHBIX 3aKOHO/IaTEIbCTBOM.

[lon cBegenusimu 00 AOOHEHTE HJs 1eNied HACTOSIIEr0 IyHKTa MOHHMAeTCs
uH(popMalus, coaepkariasics B 0a3ax nanubix Oneparopa 00 AGOHEHTe.

10.11. AGoHeHT BHIpaBe BBIPA3UTh OTKA3 OT TPEJAOCTABJICHUS CBEJICHHH O HEM,
OPEeIyCMOTPEHHBIX B YacTH JIECATOM HACTOSIIEr0 MYHKTa, IyTeM MoJadu
COOTBETCTBYIOILIEIO MUCbMEHHOTO 3asiBiaeHUs Oneparopy (0TKa3 HE pacHpoCTpaHAETCs
Ha CiIy4yau, KOTJa MpPeIOoCTaBJICHUE YKA3aHHBIX CBEJACHUN HEOOXOIUMO ISl OKa3aHUs
Ycayr AGoHeHTy).



IIpunoxenue 1 k 10roBopy 00 0Ka3aHNHU YCJIYT JJIEKTPOCBA3H.
[TapameTpbl KauecTBa yCIIyT MepeJadyy JTaHHbIX IIPY UCIOJIb30BAHUHU TEXHOJIOTHI
MIPOBOAHOTO (CTAlMOHAPHOTO) JOCTYIa

[Tapametp (moka3zaTelnb) KauecTBa 3HaueHue

CKopocTh nepenaun JaHHbBIX, KOUT/C:

MaKcUMalbHas He 0oJiee OnpeeIeHHON B COOTBETCTBUU
C JOTOBOPOM (Tapu(pHBIM TIIIAHOM)
MHHUMAJIbHAS He MeHee 70% OT MakCUMaJIbHOM

CKOPOCTH, YKa3aHHOU B IOTOBOPE
(TapudHOM IITaHE)
Bpewms 3anepxku niepenaun 1P- He 6onee 400
MMaKeTOB, M/C
Koadduument norepu IP-nakeros, %  He Gosee 3
[TokazaTenu kadecTBa pabOTHI CETH MPH UCITOIH30BAHUN TEXHOJIOTHUN TTPOBOTHOTO
(cTanmoHapHOTO) AOCTYyIIa

Koaddurment roroBaoctu He MeHee 98
coenuHeHus ¢ cetbto Mutepuer, %
Jlonst coenuHeHui, He meHee 90

COOTBETCTBYIOIINX HOPMaM IO
CKOPOCTH Tiepeiaun JaHHbIX, Yo

Jloyist coequHeHuH, He MeHee 90
COOTBETCTBYIOIINX HOPMaM I10
BPEMEHHU 3aJIepKKU nepenaun [P-
makeToB, %

Jlonst coenuHeHui, He meHee 90
COOTBETCTBYIOIINX HOPMaM IO
notepsMm [P-makeros, %

[Toka3arenu kayecTBa 00CTyKMBaHUsI AOOHEHTOB MPU UCTIOJIb30BAHUM TEXHOJIOTHUM
MPOBOAHOTO (CTAIMOHAPHOTO) AOCTYyTIA

Jlonst 1OroBOpoB, O KOTOPHIM He MeHee 99
JOCTYI K YCIIyre OPraH130BaH B CPOK,
HE NPEBBIIAKIIMNA KOJIUYECTBO THEN
(co mHS perucTpaiu 3asBICHUS TH00
MO/AMKICAHMS IOTOBOPA), YKa3aHHBIX B
JIOTOBOPE OO0 TOpsiIKeE (TMpaBHUIIaXx )
MPENOCTaBIEHUS YCIyTH, %o

KoadduimeHT noctynHoctu ciyx0b He MeHee 90
TEXHUYECKOU moiIepKKu (He Oosiee
180 ¢), %

Koaddunuent BoccraHoBieHUS He MeHee 95
cBsi3u, %



